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Ayanntég kupieg & kUplot,
Ayanntoi gihot & ouvepyateg,

Ek pépoug tou AtotkntikoU ZupBouAiou tou Zuvdéapou EMAvwy Opyavwtwv
Yuvedpiwv kat Ekénhwoewv - HAPCO & DES (Hellenic Association of
Professional Congress Organizers & Destination Events Specialists), éxoupe
TV T Kat tnv xapd va oag kaAwaoopicoupe oto 11° MaveAAvio Luvédplo
tou HAPCO & DES vytia tov EnayyeApatiké kat uvedplakd Touplopd, pe titho
“Reconnect to Accelerate”, nou npayuatonoteitat oto evodoxeio Divani
Caravel, otnv ABhva, otig 12 kat 13 Anpthiou 2022.

LupnAnpwvovtag 5Uo xpdvia PETA TNV avakoivwan Tou NPwTou KpoUopatog
ToU KopwvoioUu otnv EMGSa, akpBw¢g petd tn AMEn tou nponyoUpevou
Luvebpiou Tou Luvdéopou pag, 1o Maptio tou 2020, téte wg HAPCO, Kat evd
n navdnpia gixe v npwtn B€on o€ dAa ta enineda NPoowWNIKA Kal KOWWVIKA Kal eNnpéace GUVOALKA Tov
ToUpLOpG 0T XWpPa pag, aAAd Kat og Ao Tov KOO0, PHETA and 10 OOK, ePEiG Hev peivape otatikol.

Apdoape, autdpata kat POALG Alyoug phveg Petd, avoi§ape 1o LUvBeapo Hag o autd, Nou n epnelpia twv
MeAwv tou AX tou HAPCO unaydpeue Kat epappéoape autd, nou evvoei o Tithog tou napéviog Xuvedpiou
«Reconnect to Accelerate». Etol aykaAtdoape 6Ao 10 €kAeKTO Kal anattntikd «BapU nMupoBoAké» NG
€161kn¢g Touplotikng Blopnxaviag, nou eival ot etaipeieg Destination Meetings & Events, yvwotég wg DMC,
10 onofo evidxBnke 010 XUvOETO pag.

Ou ouvépyeleg kat n cuvepyacia Atav o TPOMNOG yla va avilpetwniooupge and Kowvold Tnv Kpioh Kat va
KPATACOUE 0€ avapovh o anattntikd neAatoAdyto 16oo 1wv DMC doo kat twv PCO pe otéxo, HOALG avoigel
10 Tonio, va fpdooupe evwpévol Kat duvatoi otnv NpogéAkuan kat e§unnpétnan tou anattntikou €iboug
Tou AleBvoulg kat Eyxwplou TouplopoU — Congresses & Events, atnv Xdpa pag, ge upnAwmv npodlaypapwv
napoxnh unnpeoiwy, eite wg PCO h wg DMC.

‘Etot 1o napév Luvédplo pag, yivetal o€ pla ouykupia noAU onpavitkh Kat kpiown, 616t evad dpxioe n pdon

NG enavapopdg otnv Kavovikotnta, PeTd 1ig UokoAeg ouvBhkeg tng MNavdnpiag, épxetat n eloBoAn Kat
0 néAepog otnv Oukpavia, nou aiyoupa Ba €xel ENNTWOELG, 1600 OToV TOUPLOHS Yevika, 600 Kal 81KA,
otov EnayyeApatiké kat Zuvedplakd Touptlopd, xwpig aképn va HnopoUpe va eKTIHNGOUHE To HEyeBog Twv
anwAelwv oth Xwpa pag, dpa Kat o€ egdg 6Aoug, MEAN A/kat pn MéAn tou Xuvdéopou pag.

Xtov anénxo tng navénpiag Kat pe 1o BAEUPa otpappévo otig Siebveig e€elifelg, nou ennpéacav Kat Ba
€nnpedoouv 10 kKAGdo pag, epeic NnpooappooThKape taxytata Kat avilbpacape, Pe otdxo wote 0 LUVOEOHOG
pag, ektidwviag ta Sedopéva, va cupBAMeL otn xdpagn otpatnytkAg yla 1o PéAov, cupnepilauBavovtag
oto npdypappa tou Zuvedpiou ta kautd B€pata tng naykéoptag ayopdg MICE, ta onoia Ba avantuxBoulv and
€unelpoug kat aglodoyoug EMnveg kat Zévoug OpAnTéG, péviopeg oto €{bog Toug.

Ma dMn pua popd o X0vdeopog pag, 1ote wg HAPCO kat twpa wg HAPCO & DES, avoiyovtag tg népteg
Tou otoug Néoug, bie€dyet ato mAaioto Tou 11° MaveAAviou Zuvedpiou tou, yia Tov EnayyeApatké kat
Zuvedplaké Touplopd, pe Titho “Reconnect to Accelerate” Siaywviopd, pe GUPPETOXN VEWV NPOMTUXIAKWY
N PETANTUXIOKWY QOLTNTWYV TOUPLOTIKWV ornoudwv, pe BEua «To péAdov Kat n popen twv ouvebpiwv Kat
ekbnAwoewv (MICE] atnv peta-COVID enoxiri», Toviovtag th onpacia tng Eknaibeuong, nou eivat otéxoq
NoATtkOG aAAd Kal EUpEwG KOWVWVIKOG Kal anapaitntog.

EAnidovtag 6t 1o Xuvébplo pag Ba kavonotnoel TG NPoadokieg oag, 0ag euXaploToUpE yla TNV evepyo
OUMMETOXN Kal Tnv unoothpth oag, nou cupBAaAel Ta péylota otnv enttuxia tou Xuvedpiou pag kal oag
kaAwoopiloupe oto 11° MaveAnvio Zuvédplo pag, 1o onoio Ba anodei€el yia pia akéun gopd 611, N 1600
«EuaioBntn loopponia tou TouptopoU» pnopel va avipetwniotel Je Kowvh MOATIKA , Kowvwviag Kat
e€eldikeupévwv EnayyeApatiay, éxoviag wg Npwtapxikd otoxo v eknaideuon Katl tnv evnpépwan, WoTe
va pnv Baowdpaaote NA€ov otnv «eAappodtnta Twv Wewv», aAd otnv Npd&n Kat oth cuvepyaoia.

Me ouvadeApikoug Xalpetiopolg

Ewpfvn ToANn
lpdebpog
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11" $uvéspio HAPCO & DES
12-13 AnptAiou, 2022 b otel, ABfva

08.30 - 10.00 lMMpooéAevon — Eyypapéc — Kagpég
10.00 - 10.45 Teheth Evap&ng — Xatpetiopoi
OEMATIKH ENOTHTA A: H 60vapn tng cuvepyaaoiag .

10.45-12.00 LTPOITYAH TPAMEZA |
H 60vapn tng ouvepyaciag o€ €BvikS eninedo

12.00 - 13.00 LTPOITYAH TPANMEZA II
The Greek Meetings Industry Forum: The Power of Engagement

13.00 - 14.00 EAXappU yelpua
14.00 - 15.00 OEMATIKH ENOTHTA B: Néa povtéAa nyeoiag .

14.00 - 14.30 AIAAE=H |
Follow your passion

14.30 - 15.00 AIAAE=ZH lI
AnoteAeopatikn Staxeipion opadwv

15.00 - 16.30 BEMATIKH ENOTHTA I': H 61eBvig eikéva .
15.00 - 16.30 LTPOITYAH TPAMEZA I

IAPCO Task Force of National Association of PCOs (Hybrid session)
16.30 - 17.00 AidAsippya Kaoé

OEMATIKH ENOTHTA A: Enwtaxuvon avdntugng. lMoteg eival ot 1doeLg yia 1o HENAOV; .

17.00 - 17.30 AIAAE=H 11
To Metaverse wg Next Big Think

OEMATIKH ENOTHTA E: H 8éon twv EAANVIK@V LaTpIK®V ouvedpiwy
otnv noAtikn avantu€ng tou Ynoupyeiou Toupiopou

17.30 - 18.30

17.30-18.30 H noAttiki avantu€ng tou Ynoupyeiou TouptopoU & ta EAAnVIKG atpikd ouvédpia

TipoAoylakn noAttikn cuvedplakawyv Eevoboxeiwv o oxéon pe ta EAAnVIKA Latpikd cuvébpia.
Apdoeig kat avibpdaosig

18.30 Aefiwon Ynoboxng

Reconnect 1o Accelerate 3




11° Tuvesplo HAPCO & DES
oo oy s 12-13 Anptiiou, 2022 oi

((EEN  GEMATIKH ENOTHTA XT: EAAGSa - Mpoopiopéc MICE B

10.00 - 11.00 ITPOITYAH TPAMNEZA IV
Destination Greece SWOT

11.00 - 12.00 OEMATIKH ENOTHTA Z: H Biowun avantu§n otov enttaxuviin — Alagopetikétnia .

11.00-11.30 AIAAE=H IV
H Buwaopétnta wg MpoiinéBeon Avantugng

11.30-12.00 AIAAE=H V
Tuvaikeg kat Hyeoia: H Alagopetikétnta oto Xwpo gpyaciag

12.00 - 13.00

13.00 - 13.15

13.15-14.00 EAXagppU yelpa

14.00 - 15.00

14.00 - 14.30

14.30 - 15.00

OEMATIKH ENOTHTA I: H véa yevid oto npooknvio .
15.00 - 15.45 Awaywviopég poutntwy pe aviikeipevo tov EnayyeApatiké & Xuvedplaké Toupiopd

15.45-16.15 XipoyyuAn TpaneCa V
BApa otoug eKNpoo@noug Tng véag YEVIAg

16.15-17.15

17.15-17.30 ETAIPIKH MNMAPOYZIAXH
17.30 - 18.00 AREn Xuvedpiou
18.00 - 19.30 levikh Luvéleuon — EkAoyég A.X

I~
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11° zuvésplo HAPCO & DES
12-13 AnptAiou, 2022 Divani Caravel Hotel, ABAva

08.30 - 10.00
10.00 - 10.45

10.45-12.00

12.00-13.00

13.00 - 14.00

14.00 - 15.00

14.00 - 14.30

14.30 - 15.00

lMMpooéAevon — Eyypapéc — Kagpécg
TeAetnh Evap&ng — Xaitpetiopoi

OEMATIKH ENOTHTA A: H 60vapn tng cuvepyaoiag
ruvtoviotpleg: Zévia Kepaaibou, AAeia MavayiwrtonolAou

LTPOITYAH TPAMEZA |

H 60vapn tng ouvepyaciag oe €BviIKS eningdo

Yogia Zaxapdkn Yourioupydg TouptopoU, Yrnoupyeio TouptopoU
BayyéAng BAaxog AisuBivwv Z0pBoulog EATA

Mdvvng AoAdvng [pdedpog TCB

ANEEavbpog Baohikég Mpoedpog =EE

Péva ToAn [pdéebpogc HAPCO & DES

Kwvotavtivog AAe§onoulog Mérog AL YETE

NikéAaog Kehaibitng Mpdsdpog HATTA

LTPOITYAH TPAMEZA II
The Greek Meetings Industry Forum: The power of engagement

Tamara Bernstein Regional Director Europe ICCA

‘Epn KoubeAh International Relations Officer This is Athens — Convention & Visitors Bureau
EAévn Xwtnpiou [evikn AlcuBivipia Thessaloniki Convention Bureau

Xioou Auyvou [T HAPCO & DES, Méhog AX IAPCO

EAagppU yelpua

OEMATIKH ENOTHTA B: Néa povtéAa nyeoiag
Xuvitovioté€g: Mapia Mananavaywwrou, Mwpyog Kuayag

AIAAE=H |
Follow your passion

005wphn¢ AvayvwotdnouAog [pdsdpoc kat ouv-16puthg tng SciCo, Fellow tou Ashoka

AIAAEZH Il
AnoteAeopatikn iaxeipion opadwv

Lralpog Xraupidng Managing Partner, METABUSINESS | K.E.

Reconnect 1o Accelerate




1'1° zuvésplo HAPCO & DES
12-13 AnptAiou, 2022 Divani Caravel Hotel, ABAva

15.00 - 16.30

15.00-16.30

16.30 - 17.00

17.00 - 17.30

17.00-17.30

17.30 - 18.30

17.30 - 18.30

18.30

OEMATIKH ENOTHTA I': H 61eBvig eikdva

Xuvtoviotpleg: Xioou Auyvou, Aviwvia AAe€avdpou

LTPOITYAH TPANEZA I

IAPCO Task Force of National Association of PCOs (Hybrid session)

Martin Boyle |APCO CEO
Irene Tolis President HAPCO & DES, MD ERA
Heather Lishman Director Association of British Professional Conference Organisers, ABPCO

Marica Motta Sales Operations Coordinator, AIM Group International - Executive Board Member,
Federcongressi & eventi

Noel Mitchell Managing Director KeyNote PCO — Member of the Board, AIPCO

Alejandro Ramirez Tabche Managing Director BTC Americas - President of the Mexican Council of
the Meetings Industry

AtdAesippya kKagé

OEMATIKH ENOTHTA A: Enwtaxuvon avdntu§ng. lNMoteg eival ot tdoeLg yia 1o HENAOV;
Xuvitoviot€g: Mavayiwtng Modnpatdg, Anpntpng MaAoUpag

AIAAE=H HII
To Metaverse wg Next Big Think

Kwvotavtivog AvpoUtoog Academic Advisor in Digital Marketing, Hellenic American Union - Chief
Marketing Officer @Roix.eu

OEMATIKH ENOTHTA E: H 8éon twv EAANVIK@V LaTpIlk®dV cuvedpiwv
otnv noAwmkn avanténg tou Ynoupyeiou Touplopou
Luvtoviotég: MwxdAng BAatdkng, Adcavbpog Tothidng

H noAuttkn avantugng tou Ynoupyeiou Toupiopou & ta EAANVIKG 1atpikd ouvédpla
OAupnia AvactagonoUAou [levikn Mpappatéag Touplotikiag MoAtikng kat Avantuéng, Ynoupyeiou
TouplopoU

TwpoAoylakn noAtkn cuvedplakwv evodoxeiwv og oxéon pe ta EAAnvika watpikda cuveédpua.
Apdosig kat aviibpdaosig
Péva ToAn [pde6pog HAPCO & DES, MD ERA

IxoAwaotég: Kaotag Kapaywwpydkng - Kwvotavtiva Mapabd

Aefiwon Ynoboxng¢

Reconnect to Accelerate




1'1° zuvéspio HAPCO & DES
12-13 AnptAiou, 2022 Divani Caravel Hotel, ABAva

10.00 - 11.00

10.00-11.00

11.00 - 12.00

11.00-11.30

11.30-12.00

12.00 - 13.00
13.00 - 13.15
13.15-14.00

OEMATIKH ENOTHTA XT: EAAada - Mpoopiopog MICE
Xuvtoviotég: Mavog AApupdving, Eda Mnat{akn

ITPOITYAH TPANEZA IV
Destination Greece SWOT

Mwpyo¢ Kiayiag Méhog AL HAPCO & DES, MD OPTIMUM GREECE
Mapia Manaddkn Mélog AX HAPCO & DES, MD Event Makers
Mdplog Zwtnpuddng Professor/International Expert, Ningbo University, China

OEMATIKH ENOTHTA Z: H Biwowun avantu&n otov entaxuvin — Alagopetikotnta
Xuvitoviotpleg: Eppavouéha Mouoapd, Mapia Mananavayiwtou

AIAAE=ZH IV
H Bwwaopdétnta wg npoiinéBeon avdntu§ng

AAe€davbpa MAaAMn  Avtinpéedpog CSR HELLAS

AIAAEZH V
Tuvaikeg Kat nyeoia: H Siapopetikétnta oto xwpo gpyaciag

Mapia lNMavviod Empowerment & Leadership Coach, Corporate Trainer, Co-founder &
Vice-President, Womenact

OEMATIKH ENOTHTA H: H texvoloyia otnv enoxn tou Covid-19 -
0 K6opOoG TwV dradiktuak®v Kat uBpPISLKWV cuvedpiwyv
ruvtoviot€ég: Nwpyog Kuayldg, Anpntpng MaAwodpag, Mavayidtng Modnpatdg

MAPOYZIAXEIX
KaAég npaktikég tnv nepiobo tou COVID-19

Xioou AuyvoU Tevikn Mpappatéag HAPCO & DES, Méhog AL IAPCO, CEO AFEA
Mapia Manaddkn Mélog AY HAPCO & DES, MD Event Makers
Mavaywwng Modnyatag Avtnpdedpog HAPCO & DES, CEO Podimatas Audiovisual

AIAAE=H VI
YBp1dika ouvébpla: avaykaidtnta h NAOYA;

ANéENg DUooag AVolution Audiovisual

EAXagppU yelpua

Reconnect 1o Accelerate
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14.00 - 15.00
Xuvtoviotpleg: Eda Mnatlakn, AyyeAikn Koutooupdadn

14.00-14.30
Mapia MoAdou MponovAtpla - Zuyypapéag, MpwtabAATtpla kat kdtoxog tou Pekdp EAAGS0G oto
HapaBdvio

14.30 - 15.00

‘OAya ManatpiavtagpuMou Exnaibetipia Mindfulness, Mindfulness Institute, WuxoBepaneUipia

OEMATIKH ENOTHTA I: H véa yevid ato npookfvio .
Yuvtoviotpleg: Aviwvia AAe§avépou, Eypavouéra Moucapad

15.00 - 15.45 Awaywviopég pottntwyv pe aviikeipevo tov EnayyeApatiké & Tuvedplaké Toupiopo

15.45-16.15 LtpoyyuAn TpaneCa V
BApa otoug eKNpoownoug thg véag Yevidg

Xuvtoviotpleg: Aviwvia AAe§avdpou, Mapia Manadakn

16.15-17.15

Zévia Kepaoidou Avtinposdpog HAPCO & DES, AteuBuvipla MNMwAnoewv & Zuvedpiwv oto Méyapo
Mouaikhg —AleBvég Luvedplakd Kévipo ABnvav

Inupog Maykaviwng Epnopikéc AleuBuving Opilou =evobdoxeiwyv ABdvn

MNpédpopog Movaotnpidng lMpoiotduevog tou TuApatog Marketing kat Xopnytdv oto Méyapo
Mouaolkhg Beooalovikng

Nétpog Naviag Commercial Manager ATHENS METROPOLITAN EXPO S.A.

Nikog Xpakiavdkng Group Sales Director & Development Consultant METAXA Hospitality Group

17.15-17.30 ETAIPIKH MAPOYXIAXZH
Aewnvocoplotiplov

AnpfAtpng IkappoUteog

17.30 - 18.00 AAREn Xuvedpiou

18.00 - 19.30 levikn Tuvéleuon — EKAoyég A.L

Reconnect 1o Accelerate
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11" Annual Meeting HAPCO & DES
April 12-13, 2022 o otel, Athens A PN PO

& DES

08.30 - 10.00 Registration, Welcome Coffee

10.00 - 10.45 Opening, Welcome Addresses
by Governmental, City officials & Key Stakeholders of our Industry

TOPIC A: The Power of Collaboration .

10.45-12.00 ROUND TABLE DISCUSSION |
The power of collaboration on national level

12.00 - 13.00 ROUND TABLE I
The Greek Meetings Industry Forum: The power of engagement

13.00 - 14.00 Lunch Break

14.00 - 15.00 TOPIC B: New leadership models .

14.00 - 14.30 LECTURE |
Follow your passion

14.30 - 15.00 LECTURE Il
Successful team management

15.00 - 16.30

TOPIC C: Knowledge exchange on global level - Discussion between key
stakeholders of the International Meetings Industry

15.00 - 16.30 ROUND TABLE Il

IAPCO Task Force of National Association of PCOs (Hybrid session)
16.30 - 17.00 Coffee Break
m TOPIC D: Accelerating development in the meetings industry - What is ahead? .

17.00-17.30 LECTURE Il
Metaverse as the Next Big Think

17.30 - 18.30 TOPIC E: Healthcare events as a vital part of the strategic plan I

for the Ministry of Tourism, Greece

17.30-18.30 Healthcare events as a vital part for the strategic plan of the Ministry of Tourism

Payment Policies for Convention Hotels

18.30 Welcome Cocktail

Reconnect 1o Accelerate
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11" Annual Meeting HAPCO & DES
& e April 12-13, 2022 piva tel. Athens

10.00 - 11.00 TOPIC E: Greece - MICE Destination .

10.00 - 11.00 ROUND TABLE IV
Destination Greece SWOT

11.00 - 12.00 TOPIC E: Accelerating sustainable development - Diversity .

11.00-11.30 LECTURE IV
Sustainability key for development

11.30-12.00 LECTURE V
Women and Leadership: Diversity at the work place.

12.00 - 13.00

13.00 - 13.15

13.15-14.00 Lunch Break

14.00 - 15.00
14.00 - 14.30

14.30 - 15.00

TOPIC H: Next generation leadership in the frontline .
15.00 - 15.45 Presentations by students — next Gen leaders

15.45-16.15 Round Table V
Next generation leadership

16.15-17.15

17.15-17.30 CORPORATE PRESENTATION
17.30 - 18.00 Conclusions
18.00 - 19.30 General Assembly & Elections

10 Reconnect 1o Accelerate




11" Annual Meetmg HAPCO & DES
April 12-13, 2022 b /el Hotel, Athens

08.30 - 10.00 Registration, Welcome Coffee

10.00 - 10.45 Opening, Welcome Addresses
by Governmental, City officials & Key Stakeholders of our Industry

TOPIC A : THE POWER OF COLLABORATION .

Coordinators: Zenia Kerasidou, Alexia Panagiotopoulou
10.45-12.00 ROUND TABLE DISCUSSION |

The power of collaboration on national level
Sofia Zacharaki Deputy Minister, Ministry of Tourism, Greece
Vagelis Vlachos CEO ADDMA
Giannis Aslanis President Thessaloniki Convention Bureau TCB
Alexandros Vassilikos President Hellenic Chamber of Hotels
Irene Tolis President HAPCO & DES
Konstantinos Alexopoulos Board Member SETE
Nicholas Kelaiditis President HATTA

12.00 - 13.00 ROUND TABLE II
The Greek Meetings Industry Forum: The power of engagement

Tamara Bernstein Regional Director Europe ICCA

Efi Koudeli International Relations Officer This is Athens Convention & Visitors Bureau ACVB
Eleni Sotiriou Managing Director Thessaloniki Convention Bureau TCB

Sissy Lygnou General Secretary HAPCO & DES, IAPCO Council Member

13.00 - 14.00 Lunch Break

WYTIRIT ]  TOPIC B: NEW LEADERSHIP MODELS .
: : Coordinators: Maria Papapanagiotou, George Kiayas
14.00 - 14.30 LECTURE |
Follow your passion

Theo Anagnostopoulos Co-Founder and General Manager of SciCo, Fellow of Ashoka

14.30 - 15.00 LECTURE Il
Successful team management

Stavros Stavridis Managing Partner, METABUSINESS P.C.

Reconnect 1o Accelerate




11" Annual Meeting HAPCO & DES
April 12-13, 2022 Divani Caravel Hotel, Athens

15.00 - 16.30

15.00-16.30

16.30 - 17.00

17.00 - 17.30

17.00-17.30

17.30 - 18.30

17.30 - 18.30

18.30

TOPIC C: Knowledge exchange on global level - Discussion between key
stakeholders of the International Meetings Industry
Coordinators: Sissy Lygnou, Antonia Alexandrou

ROUND TABLE llI
IAPCO Task Force of National Association of PCOs (Hybrid session)

Martin Boyle CEO IAPCO
Irene Tolis President HAPCO & DES, MD ERA
Heather Lishman Director Association of British Professional Conference Organisers, ABPCO

Marica Motta Sales Operations Coordinator, AIM Group International - Executive Board Member,
Federcongressi & eventi

Noel Mitchell Managing Director KeyNote PCO — Member of the Board, AIPCO

Alejandro Ramirez Tabche Managing Director BTC Americas - President of the Mexican Council of
the Meetings Industry

Coffee Break

TOPIC D: Accelerating development in the Meetings Industry - What is ahead?
Coordinators: Panagiotis Podimatas, Dimitris Paliouras

LECTURE IlI
Metaverse as the Next Big Think

Konstantinos Androutsos Academic Advisor in Digital Marketing, Hellenic American Union - Chief
Marketing Officer @Roix.eu

TOPIC E: Healthcare events as a vital part of the strategic plan
for the Ministry of Tourism, Greece
Coordinators: Michalis Vlatakis, Lisandros Tsilidis

Healthcare events as a vital part for the strategic plan of the Ministry of Tourism
Olympia Anastasopoulou General Secretary Ministry of Tourism, Greece

Payment Policies for Convention Hotels
Irene Tolis President HAPCO & DES, MD ERA

Commentators: Kostas Karageorgakis, Spyros Maganiotis, Konstantina Mamada

Welcome Cocktail
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11" Annual Meeting HAPCO & DES
April 12-13, 2022 Divani Caravel Hotel, Athens

10.00 - 11.00

10.00-11.00

11.00 - 12.00

11.00-11.30
11.30-12.00
12.00-13.00
13.00 - 13.15
13.15-14.00

TOPIC E: Greece - MICE Destination
Coordinators: Panos Almyrantis, Eva Batzaki

ROUND TABLE IV
Destination Greece SWOT

George Kiayas Board Member HAPCO & DES, MD Optimum Greece
Maria Papadaki Board Member HAPCO & DES, MD Event Makers
Marios Sotiriades Professor/International Expert, Ningbo University, China

TOPIC E: Accelerating sustainable development - Diversity
Coordinators: Emmanuella Moussama, Maria Papapanagiotou

LECTURE IV
Sustainability key for development

Alexandra Palli Vice President CSR Hellas

LECTURE V
Women and leadership: Diversity at the work place

Maria Gianniou Co-Founder & Vice President Womenact

TOPIC F: New Technologies in the covid-era. Technology trends
for hybrid & virtual events
Coordinators: Panagiotis Podimatas, George Kiayas, Dimitris Paliouras

PRESENTATIONS
Best practices by meetings professionals in the COVID era

Sissy Lygnou General Secretary HAPCO & DES, CEO AFEA SA, IAPCO Council Member
Maria Papadaki Board Member HAPCO & DES, MD Event Makers
Panagiotis Podimatas Vice President HAPCO & DES, CEO Podimatas Audiovisual

LECTURE VI
Hybrid Events: Necessity or choice?

Alexis Fyssas Owner AVolution Audiovisual

Lunch Break
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11" Annual Meetmg HAPCO & DES
April 12-13, 2022 o vel Hotel, Athens

14.00 - 15.00

14.00 - 14.30

14.30 - 15.00

15.00 - 15.45
15.45-16.15

16.15-17.15

17.15-17.30

17.30 - 18.00
18.00 - 19.30

Coordinators: Eva Mpatzaki, Aggeliki Koutsouradi

Maria Polyzou Marathoner, Coach, Holder of the national record of the Greek Marathon, Writer,
Motivational Speaker

Olga Papatriantafyllou Life Coach, Mindfulness Based Stress Reduction, Mindfulness Institute,
Psychotherapist

TOPIC H: Next generation leadership in the frontline
Coordinators: Antonia Alexandrou, Emmanuella Moussama

Presentations by students — next Gen Leaders

Round Table V
Next generation leadership

Coordinators: Antonia Alexandrou, Maria Papadaki

Zenia Kerasidou Vice President HAPCO & DES, Director of Sales & Congresses Megaron Athens
International Conference Center MAICC

Spyros Maganiotis Commercial Director DIVANI COLLECTION HOTELS

Prodromos Monastiridis Manager, Marketing, Fundraising and Sales Department Thessaloniki
Concert Hall

Petros Panias Commercial Manager ATHENS METROPOLITAN EXPO S.A.
Nikos Sfakianakis Group Sales Director & Development Consultant METAXA Hospitality Group

CORPORATE PRESENTATION
Gold Sponsor: Dipnosofistirion Catering

Dimitris Skarmoutsos

Conclusions

General Assembly & Elections
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11" $uvéspio HAPCO & DES
12-13 AnptAiou, 2022 tel. ABfva A PN PO

& DES

HMEPEX & OPEX AIEZAIQrHZ TOY LYNEAPIOY

Tpitn 12 AnptAiou 2022 09:00-18:00
Tetaptn 13 Anpthiou 2022 09:00-18:00

FENIKH ZYNEAEYZH - EKAOIEX

Teraptn 13 Anpthiou 2022 18:00-19:30
Akaiwpa guppegtoxng éxouv povo ta MéAn tou HAPCO & DES nou éxouv EKNANPWOELTIG OLKOVOUIKEG TOUG UNOXPEWOTELS
HéxpLKal 1o €10¢ 2021. O ekhoyég Ba npaypatonowinBouv daduktiaka n f2f.

TOMox AIEZArQrHx

DIVANI CARAVEL HOTEL

A. Baol\éwg ANe€avbpou 2, 16121, ABhAva
TnA:+30 210 72 07 000

E-mail: info@divanicaravel.gr

Website https://divanicaravelhotel.com/el/

XQPOI AIEZAIQrHz

Yuvedplakn AiBouca  Macedonia Ballroom
AiBouaoa Cocktail Macedonia Foyer
lpappateia & EkBeon  Macedonia Foyer

FAQXZA

Enionun yAwooa tou Luvedpiou gival n ENMnvikh. Onou guppetéxouv EEvol opIANTEG, oL opIAieG Ba npaypatonoinBouy
otnv AyyAikh yAwoaoa kat dev Ba undpxel yetdppaon.

QOPEX AEITOYPT'IAX TPAMMATEIAL YYNEAPIOY

Tpitn 12 AnptAiou 2022 08.30-19.30
Tetaptn 13 Anpthiou 2022 09.00-19.30
OPFANQXH

LOvdeopog EnayyeApauwv Opyavwtav Luvedplawv kat EkbnAwoswv
AokAnnou 17, 10680 ABhva
- TnA.: +30 210 7256541
HAPCO Email: hapco@hapco.gr
B D ESTINATION EVENTS SPECIALISTS Website: www.hapco.gr
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1'1° suvéspio HAPCO & DES
12-13 AnptAiou, 2022 otel, ABfiva

ErTPAGEL

PO S—
HEEEH ) "Ewg 30/3/2022 Metd g 30/3/2022

MEAH HAPCO 100,00€ 130,00€
MH MEAH HAPCO 120,00€ 160,00€
OOITHTEX 50,00€ 60,00€

‘Ekntwon 10% yia etaipeieg nou eyypdgouv ndvw and 3 dtopa ato XuvedpLo

To dikaiwpa Xuppetoxng yia MéAn / Mn MéAn HAPCO nepihapBavet: [MapakoAoUBnon dAwv twv ouvedpldoswy,
ruvedplakd YAkS, AtaAsippata Kagé & letpatog, TeAeth Evap&ng & Cocktail Ynodoxng.

Ma toug portntég nepthapBdvet: NMapakodouBnon dAwv twv guvedpidoswy, Xuvedplakd YAk, AlaMeipata Kapé &
ledpatog.
O avwrépw twég emBapuvovral ue 24% OIA kard tnv tpoAdynon.

AIAMONH

MNa toug guppetéxovieg datiBevial dwpdta oe €0IKEG TWWEG yla TG npEpeG Tou auvedpiou, oto Eevodoxeio Divani
Caravel, npwivoU Kat pépwv cupnepAapBavouévwy.

Huepnota tuh dwpatiou MovékAwo: 110€ AikAwvo: 120€
[OL Kpathoelg kat n nAnpwpn yivovtal kat euBeiav oto evodoxeio]

*EnnpéoBetog popog dravuktépeuang €. (MAnpwvetal ato Eevodoxeio and tov Siapévovra).

LYNEAPIAKO YAIKO

To ouvedplakd uANiké napadidetal ag dAoug toug eyyeypappévoug Luvédpoug and tnv Mpappateia, n onoia Asttoupyel
oto foyer, kKatd tg napandvw NPEPEG KAl WPEG.

OMTIKOAKOYZTIKOZ E=ZOMNAIZMOX

H ouvebplakn aiBouoa gival eEonAiopévn pe 6Ao Tov anapaitnto ya tnv NPoBoAn Twv NapoucLdcEwWY ONTIKOOKOUOTLKO
e€onAopd. H Mpappateia napalaBhg napoucidoswy Ba Aettoupyel kKaB'd6An tn didpkela tou Xuvedpiou oe €dikd
dlapoppwpévo xwpo otnv Keviplkh aiBouoa kat Ba eivat oteAexwpévn, and EUNeLPo TeExViKO Npoowntkd. Napakaiolvrat
ol optANTéG va napadibouv sykaipwg 10 UAKO Twv Staré€ewv Toug (USB stick) Touhdxiotov pia wpa npv tnv évapgn
NG OpAiaG TouG,.

LIVE STREAMING

To ouvédplo npayuatonoteital pe QUOIKA napoudia Kat napéxetat napdMnia n duvatdtnta SladIKTUAKAG
napakoAouBnong ag 6ooug KAvouv eyypapn.
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1'1° zuvéspio HAPCO & DES

/ P .
I 2_ I 3 Aﬂ [?\LOU 2022 M pa .1 ADAY HELLENIC ASSOCIATION O PROFESSIONAL CONGRESS ORGANIZERS
. Uivan € Adnva & DESTINATION EVENTS SPECIALISTS

Tamara Bernstein, Regional Director Europe ICCA

Martin Boyle, CE0 I1APCO

Heather Lishman, Director Association of British Professional Conference Organisers

Noel Mitchell, Managing Director KeyNote PCO — Member of the Board, AIPCO

Marica Motta, Sales Operations Coordinator AIM Group International - Executive Board Member, Federcongressi & eventi

Alejandro Ramirez Tabche, Managing Director, BTC Americas - President of the Mexican Council of the Meetings Industry

Aviwvia AAe€avbpou, Méhog AT AT HAPCO & DES, AtcuBivouoa ZUpBouhog CONVIN SA

Kwvotavtivog AAe§onoulog, Méhog AY SETE

Mavog AAJUPAVING, Mevikog AleuBuvtic GRAND HYATT ATHENS

B06wpng Avayvwatonoulog, Mpdedpoc kat ouv-16puthc g SciCo, Fellow tou Ashoka

OAupnia AvagtacgonoUAou, levika Mpappatéag Touplotkng MoAtkAg kat Avantuéng, Yroupyeio TouptopoU

Kwvaortavtivog AvbpoUtaog, Academic Advisor in Digital Marketing, Hellenic American Union - Chief Marketing Officer @Roix.eu

Mdvvng AoAdvng, MNposdpoc TCB

ANéEavbpog BaotAikog, Mpdedpoc =EE

MwxdAng BAatdkng, Mpéedpog Toupiotikv & Tafibiwtikddv Mpaktépwv KpAtng (ACTTA), A"Aviinpéedpog tng levikig MaveAadikig
Opoonovéiag Enwxelphoewv Touptopou (GEPOET), Mpdedpog & AleuBivwy LUuBouhog KOSMOS TRAVEL

BayyéAng BAdxog, AicuBivwy ZopBoulog EATA

Mapia Mavvio0, Empowerment & Leadership Coach, Corporate Trainer, Co-founder & Vice-President, Womenact

Yopia Zaxapdkn, Yroupyeio Toupiopol

Kwotag Kapayiwpydkng, Méhog AX HAPCO & DES, MD ETS Events and Travel Solutions

NwkoAaog KeAdibitng, Mposspoc HATTA

Zévwa Kepaaibou, Avunpéedpog HAPCO & DES, AiguBivipla Muwhhoswv & Zuvedpiwy Méyapo Mouotkig — AleBvég Zuvebpakd Kévipo
ABnvav

MNapyog Klayldg, Méhog Ax HAPCO & DES, MD OPTIMUM GREECE

"Epn KoubeAR, International Relations Officer, This is Athens — Convention & Visitors Bureau

AyyeAikn Koutooupddn, Awards & Conference Producer BOUSSIAS

Xioou Auyvou, levikn Mpappatéac HAPCO & DES, Méhog AL IAPCO, CEO AFEA

Inopo¢ Maykavidng, Epnopikdc AtcuBuving Opihou Zevoboxeiwv ABavn

Kwvortavtiva Mapadd, MD Porto Palace

MNpédpopog Movaotnpidng, Mpoiotdpevoc Tuapatog Marketing kat Xopnyidov, Opyaviopog Meydpou Mouaikihg Beaoahovikng

Eppavouéha Mouoapd, Méhog AY HAPCO & DES, Experience and Communication Director, Avidvng A. Mouoapdg A E.

E0a Mnat{akn, Commercial Director W COSTA NAVARINO

Anpntpng MaAwolpag, Tapiog HAPCO & DES, Executive Business Coordinator GLOBAL EVENTS

ANe§avbpa MaaAn, Avtinpésdpog CSR HELLAS

AAe€ia MavaylwtonoUAou, Enkepalig Ztpatnyikou Ixedlaopol, EATA

Nétpog Maviag, Commercial Manager ATHENS METROPOLITAN EXPO S.A

Mapia Manaddkn, Méioc AX HAPCO & DES, MD Event Makers

Mapia Mananavaywrou, Mélog AT HAPCO DES, Mpéedpocg kat AteuBivouoa LUpBouhog KEMM Touplotikéc & Luvebplakég Enixelpnoelg
A.E. Congress World

‘OAya NanatpavrapUAou, Exnabettpia Mindfulness, Mindfulness Institute, WuxoBepansutpla
MNavaywwng Modnpatdg, Avtinpésdpog HAPCO & DES, CEO Podimatas Audiovisual

Mapia MoAddou, Mponovhatpia- Zuyypagpéag kat MpwtaBAATtpla Kat Kétoxog Tou Pekdp EANGS0G oto papaBivio
Ltalpog Xtaupidng, Managing Partner METABUSINESS | K.E

Nikog Xpakiavakng, Group Sales Director & Development Consultant METAXA Hospitality Group

EAévn Zwtnpiou, revikn AleuBivipia Thessaloniki Convention Bureau

Elpr'\vn TOAn, Mposedpog AT HAPCO & DES, MD ERA

AGoavdpog ToidNg, Mpdedpog FedHATTA

ANEENG DUoOAg, AVolution Audiovisual
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PORTO PALACE

STa

365 days.
Feel at ease!

oo}

65, 26th Octovriou Avenue
Port Thessaloniki Greece
+30 2310 504504

fYvy @oin?

www.portopalace.gr
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ATHENAEUM

INTERCONTINENTAL.

ATHENS

ATHENAEUM INTERCONTINENTAL ATHENS. ENA ONOMA ME ATAXPONIKH AZIA.

Bpafevpévo wg 10 Kardtepo Zvvedpiaxd Eevodoyegio g EALGSag oto dtymvioud World Travel Awards, to Athenacum
InterContinental Athens Egmepvd TIG TPOGOOKIES KL TV MO ATOLTNTIKAOV EMOKENTOV. Tat 563 dmpdrtio Ko ol ekteveic &
TOAVLLOPPIKES GUVESPLUKES EYKATUGTAGELS EYYVMVTOL Y10l TNV EMLTUYIN EKONADGE®V LYNADV TPOSLOLYPAPDV.

NAew@. Zuyypou 89-93, 11745 ABriva | T: +30 210 920 6000 | athens@athensintercon.gr | intercontinental.com/athens
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