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MHNYMA MNMPOEAPOY

Ayanntoi gilol kal cuvepydres,

Me peyéAn xapd cas kalwoopiloupe oto 14° Euvédpio HAPCO & DES, nou Oa
npayparonomBei 10 & 11 Mapriou 2025 oto Méyapo Aiebvés Zuvedpiakd Kévipo

ABnvav - pia Siopydvwon nou géros éxel ws Kevipikd Tns Bépa T perapdppwon!

O kN\abos pas, énws kar o kéopos yupw pas, Bpiokerar oe pia Siapkn Siabikaoia
e€éNiEns. O1 alayés otnv 1exvoloyia, otn Biwoipdrnia, o Sikrdwon kai oTis anaimhoels
Twv olyxpovwy ouvedpiwy kal ekdnhdoewy pas odnyolv oe évav véo, ouvapnacTikd
Spdpo npoddou. H perdBaon and 1o nakié oto véo and Tis NPOKANGEIS OTIs eukalpies Kal
and mis napadooiakés npakTikés oe kavordpes Aioers eival n Sikh pas "Metamorphosis”
n aMayn nou pas kaei va npocappootolpe, va dnpioupyhooupe kail va nynBolpe Twy
e€eliewv.

Ma va nerdxoupe auth n perdBaon, ogpeiloupe va aykahidooupe v kaivotopia, va
gnevblooupe otn ouvexn eknaibeuon kal va evioxiooupe Tn culMoyikdTnta otov KAGSo
pas. HeCéNién Sev eival pia autéparn Siadikacia, aAG anotéhecpa orparnyikdy emAoyav,
TOAUNP®@Y anogdoewv kal ouvepyaoi®dy nou Baoilovrar omy apoiBaia epnictooivn.

Z1o i6io nhaiolo, eknoviBnke To npdypappa tou cuvedpiou pas: pe ™ pirodolia 1o
@envéd ouvédpio va anoteléoel évav kataAitn alayns kai e€éNifns kai va avadeiter yia
pia akdépa popd nws n Biopnxavia cuvedpiwv kar ekOnAdoewv Pnopei va peTapoppdoel
Tov npoopiopd ENGSa kai va anorelécel kataldtn avénruéns.

Ma aképn pia popd, npookAnBnkav kar pas Tipody pe TV Napousia Tous NPWTondpPol Tou
kAGSou ané v ENGESa kai 1o e€wrepikd, nou poipdloviarl yvdoels, avarpénouy Sedopéva
kal xapdooouy vées Siadpopés yia 1o péNov Twv cuvedpiwy kar Twv ekdnAdoewy oty
ENGSa. O Zivbeopds pas, péow kai s oupperoxis tou oe S1ebvih kavéhia, dnws
auté 1ou IAPCO Global Task Force of National PCO Associations, kiveitar Suvapika
oe Siabpopn e€wotpépeias, kovid otous kopugaious naikies Tou kAGSou Oiebvas.
Bpiokdpaote omv kopBikh xpovikh cuykupia yia va ¢époupe tnv ENGSa otnv npdn
YPapph Twv ouvedpiakdy npoopicpdy O1ebvs.

Méoa and 1 ouvepyacia kar Tov avoixié SiGhoyo, Snpioupyolpe Tis npoitnoBécels
yia évav kKhado nio avBekrikd, Biboipo kar éroipo va avianokpiBei otis anaimhcels pias
ouvexds petaBaMdpevns npaypatikdinias.

Exk pépous tou A.Z tou HAPCO & DES cas npookalolpe va yivere pépos tns perapdppwons!

Lioou A. Auyvou
Mpdebpos, HAPCO & DES

4 14° YuvéSpio HAPCO & DES
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NMPOEAPOX
Tioou A. Auyvou, Mpdedpos HAPCO & DES, Mpdedpos IAPCO, CEO AFEA Congress

ANTINMPOEAPOX
Mapia Manadékn, AvrinpdeSpos HAPCO & DES, Managing Director,
EVENT MAKERS DMC

FENIKH TPAMMATEAXL
Avrwvia ANe§avdpou, levikn Mpapparéas HAPCO & DES,
Mpdebpos & AieuBivouoca XipBoulos, CONVIN A.E.

TAMIAL
Anpnatpns Maliolpas, Tapias HAPCO & DES Executive Business Coordinator,
GLOBAL EVENTS

ENITIMH NMPOEAPOX & MEAOX AX
EipAivn TOAn, Enimipn Mpdebpos kar Méhos AL HAPCO & DES,
AieuBivouoa ZipBoulos, ERA

MEAH

Kwvoravrivos Kapayiwpydkns, Méhos AX HAPCO & DES,

Mpdebpos & AieuBivwv XipBoulos, E.T.S. EVENTS & TRAVEL SOLUTIONS S.A.
Zévia Kepacibou, Méhos AL HAPCO & DES, AieuBivipia Mwhnoewv

kar Zuvedpiwv, Méyapo Mouoikns ABnvadv

Fedpyros Kiayids, Méhos AL HAPCO & DES, AieuBivwv ZipBouhos,

OPTIMUM GREECE DESTINATION & EVENT MANAGEMENT

Yoeia Baipdkn, Méhos AL HAPCO & DES, Commercial Director - Resorts SWOT
Mapia Mananavayi®rou, Méhos AL HAPCO & DES, Mpdedpos & AieuBivouca
Y0pBouhos, CONGRESS WORLD

©davos Mapivoylou, Mélos AX HAPCO & DES, Managing Director MD Congress AE

140 Suvébpio HAPCO & DES 5
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Yioou A. Auyvou
Mpdebpos HAPCO & DES, Mpdedpos IAPCO, CEO AFEA Congress

Avrwvia ANe§avépou
levikn papparéas HAPCO & DES, Mpdedpos & AieuBivousa ZipBoulos,
CONVIN A.E.

MNopyos Kiayias
AiguBivwv LipBouhos, Méos AL HAPCO & DES, OPTIMUM GREECE
DESTINATION & EVENT MANAGEMENT

6 14° SuvéSpio HAPCO & DES
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O Xivbeopos EMAvawv Opyavwrav Zuvedpiwv — HAPCO (Hellenic Association of Professional
Congress Organizers) 15pifnke 10 1996, éxovras ws kipia embiwén v Beopikn exnpoodnnon
Twv enayyehuanav Siopyavwtdv cuvedpiwy kal ekbnhdoewv kal enixeiphoewy and dho 1o elpos
UNNPESIOV KAl NPOIGVIWY Ths cuvedpiakis ayopds.

‘Exrore, o HAPCO npowBei kar unoompilel mis Béoels kal 1a ouppépovia Twv peAdY Tou, ws
évas anod Tous ONPAVTIKATEPOUS POPE(s OTO XDPO Tou ENNVIKOU TOUPICHOU, KAl CUYKEKPIHEVA TOU
eMnvikoU enayyehpanikol & ouvedpiakol Toupiopol, evd, Oe CuvEPYacia pe Tous oTpaTnyikoUs
eraipous, anotelei Tov enionpo cuvopiAnth s MoMiteias, kal Twv ouvepyaldpevav popéwv &
opyaviopdv oe Bépara enayyeAparikol kar ouvedpiakou toupiopold/MICE.

Emn)éov, éxel evioxtoel tnv napoucia tou oe Siebvés eninedo, oupperéxovias omy idpuon kai
otn Aermoupyia s Eupwnaikhs Opoonovdias Evioewv Aiopyavwrdy Luvedpiwv (EFAPCO) éws 10
2018, aMéG kai oy lMaykéopia Opdda Epyacias twv EBvikdv Evidvoewv Opyavwidv Zuvedpiwy
(Global Task Force of National PCO Associations) s IAPCO (International Association of
Professional Congress Organizers) ané 1o 2020 éws kai ohpepa.

H 1oxUs ev 1n evidoel.

Me o16x0 v evioxuon s Suvapikhs Tou kal v evOuvdpwon Tns gwvis Tou, o LivOeopos,
npoxwpnoe, ev péow s navonpias, pias noAd SlokoAns cuykupias yia Tov EMnviké Toupiopd
onis apxés Tou 2020, oe cuvévwon Suvépewv pe 1a Destination Management Company & Event
Specialists - DMC. Apeoa npooxdpnoav otov olvdeopo 1a peyakitepa ypageia DMC s xdpas,
Snpioupydvras tov HAPCO & DES.

Znpavrikds otaBpds oy 1otopia tou Zuvbéopou kai tns véas Onreias, nou avadeikvier kar Ba
evioxuoel Ohous Tous Gfoves Spdons Tns orpamyikis pas, 10 pvnpdvio cuvepyaoias perall
HAPCO & DES, This is Athens Convention & Visitors Bureau & Thessaloniki Convention Bureau
yia ™ Snpioupyia tou Greek Meetings Alliance (GMA), s eBvikhs cuvépyeias yia v avadeién
kar avantu€n 1ns eBvikns Biopnxavias Zuvedpiwv kar EkdnAdoewy, nou uneypdepn tov OktdBpio

tou 2023.

Xhpepa o olvdeopos anotelei Tov peyalitepo Kal NANPECTEPO POpPEA MOU AVTINPOOWNEUVEI
Tov enayyeApaniké toupiopd omy ENGSa éxovras péoa oro A.X. eknpdownous and dAous Tous
peyahirepous enipépous kKAadous Tou MICE 6nws:

* Aiopyavwrés Xuvedpiwv | PCO - Professional Congress Organizer

* Aiopyavwrés Ekbnhdoewv kar Ta§ibidv Kivarpwy | DMC - Destination Management Company
* Onmikoakouortikd E€onhiopd

e Tevodoxeia

* Yuvebpiakéd kévipa

Tuvbeopos ENNAvwv EnayyeAparnidov
EkSnAdoewv & Opyavwrdv Zuvedpiwv
TnA.: +30 210 7256541
< Fax: +30 210 7258487
HAPCO E-mail: hapco@hapco.gr

Web: www.hapco.gr

HELLENIC ASSOCIATION OF PROFESSIONAL CONGRESS ORGANIZERS
&

DESTINATION EVENTS SPECIALISTS

8 140 SuvéSpio HAPCO & DES
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Megaron Athens International Conference Centre

To Méyapo Mouoikhs ABnviv - AigBvés Tuvebpiakd Kévipo anotelei évav efaiperikd,
olyxpovo xdpo ouvedpiwv kar ekbnAdoewv uynhas  aicBntikhs  kal  Texvoloyias.
Inpeio avagpopds yia v noAn, 10 Méyapo, ouvolikhs éktaons 143.000 t.p.,
npoopépel eupeia emdoyh and Sexkaoktd aibouces ouvedpidoewv kabds kai dverous
AermoupyikoUs  ekBeciakols  xdpous kal  peyalonpenn  @ouayié Twv  12.000 T.p.

H cuvohikh xwpntikéntd Tou gival 6.000 civedpol, evd n peyalitepn ouvedpiakh aiBouca
unopei va gilofevhoel oxebdv 2.000 dropa.

Tis kOpies cuvedpiakés aifouces anoteholy Ta appiBéarpa Xphotos Aapnpdkns (1.960 éropal,
Ahe€avbpa Tpiavin (1.500 éropa), Nikos Zkalkdras (380 dropa), AnphAtpns Mntpdnoulos
(450 é&ropa) kar n AiBouca Banquet (650 dropa), or onoies cuvbudloviar pe aiBouoces
napdMnlwv cuvedpidoewy Suvapikéintas and 25 éws 180 dropa.

Eminhéov, &1abérer ndpkivyk 750 Béoewv, ouvbéeral pe 1o perpd s ABhvas kal anéxel
HONis 35 Aentd and 1o agpodpdpio EN. Bevilghos. Bpiokeral oto kévipo s ABhvas kai oe
kovTivi andotaon pe evodoxeia Ghwv 1wV katnyopidy, pouceia, afiobéara, karaothpara kai
goTiatopia.

To Méyapo Aigbvés Tuvebpiakd Kévipo ABnvddv, and v apxh tns Aermoupyias tou, éxel
p\ofevhoel pe emtuxia onpaviikd S1ebvh ouvédpia kai exBéoers, kar eival pélos Twv
ouvebpiakdv evioewv AIPC kar ICCA.

To naykédopias epBéleias ethoio kaliTexviké npdypappa Tou Meydpou npoo@épel oTous
ouvéSpous oTiypés nveupatikhs andAauons kal XaAdpwons.

14° SuvéSpio HAPCO & DES Q
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Banquet

- 2 eninebo

Foyer Banquet

Merté 10 cuvébpio, Ba A&Bere nhektpoviké n pdppa alohdynons. H Siabikacia eivar yneiakh
kar avévupn. H yvapn oas eivar nodmipn kai pas BonBé va yivépaote kakirepor.
©a ekmiyoloape Tn cupperoxn oas!

Xrous xapous die§aywyns Tou ouvedpiou napéxeral Swpedv aclpparn oivéeon oto Siadiktuo.
Mnopeite va cuvbebeite xpnoiponoidvras tov kwdiké HAPCO25.

H ypapparteia Aermoupyei oto xdpo tou foyer tns aiBoucas Banquet oto eningdo -2.

Qpes Aeiroupyias:

Aeurépa, 10 Mapriou, ané 08:30 éws 19:00
Tpitn, 11 Mapriou, ané 09:00 éws 18:30

Mapakad enikovwvAcTe pe v ypapparteia yia napaiaBh s kdptas eyypaphs, yia vées
eyypagés h yia nhnpogopies kar Shhwon cupperoxns ot Aefiwon unoSoxns Tou cuvedpiou.

‘Exel npoBAeBei Sieppnveia yia tous Eévous opiAntés.

©a undpxel cuvexns NPOoPopd KaPE, evéd ota peonpBpiva Sialeippara Ba npoopéperal
eNagpU yelpa oupnepihapBavopévwy vegan enihoyv.

Euxapiotolpe Beppd 1is etaipeies napdxous eotiaons Tou Meydpou, Aria kai Intercatering,
yla TV euyeviki Tous unoothpién.

The Event App by EventsAIR
AiaBéoipn epappoyn: App Store (los) & Google Play (Android).
Kwbikés eicaywyns: hapco25

Balthazar, Todxa 27 ABhAva 11521

H exbh\won npayparonoieitar pe v euyevikh xopnyia tou Opidou Myconian Collection.

Ma v eicobo anaireitar yia dAa 1a eyyeypappéva péAn n kovkapda tou ouvedpiou h avdioyn
npdokAnon.O1 cupperéxovres Ba npénel va Sndoouv cuppetoxh oty ypappareia Tou cuvedpiou.

14° SuvéSpio HAPCO & DES 11






10 Mapriou 2025 | Day 1

v &

Stakeholders & Key Organizations s
AiBouca Aie§aywyns: Banquet

Mpooéheuon | MapalaBn YAikou | Mapoxin Kagpé
Welcoming Act sponsored by Pangosmion

Xaipenopés Mpoédpou HAPCO & DES
Yioou Auyvou, Mpdedpos HAPCO & DES,
Mpdebpos IAPCO, CEO AFEA Congress

Xaipenopoi

HAPCO & DES - Transforming Our Vision
Avrwvia Ake§avdpou, levikn lpapparéas HAPCO & DES,
Mpdedpos & AieuBivouoa XipBouhos, CONVIN A.E.

Repositioning Greece as a Meetings Destination

Xépns Nriypivrékns, Anpocioypdgos, EX. Tinos,
Talk Radio, Tourism Today

Strengthening Partnerships: The Power of Public-Private
Collaboration in Ireland’s Business Events Sector
Nicky McGrane, CEO Conference Partners International

Case Study: Gothenburg Case Study
Camilla Ornroth, Senior International Account Manager
The Swedish Exhibition & Congress Centre Group

Panel Discussion

‘Eeva Pantn, Yeunoupyds Toupiopou

Nicky McGrane, CEO Conference Partners International
Anpntpios Opaykdkns, Mpdedpos, Néa Mnrponolimikh Armikh

Mé&avSpos ©dvos, Evietalpévos LipBoulos ZETE

Yioou Auyvou, lMpdedpos HAPCO & DES, Mpdedpos IAPCO,
CEO AFEA Congress

Sponsor’s Presentantion: Megaron Athens International
Conference Centre

Zévia Kepaoibou, A/vipia Mwhhcewy kar Zuvedpiwy,
Méyapo Mouoikhs ABnvv

Aiédeippa

140 ZuvéSpio HAPCO & DES 13



10 Mapriou 2025 | Day 1

N - Stakeholders & Key Organizations
AiBouca Aie§aywyns: Banquet

Greek Meetings Alliance (GMA) Talks
Greece as a Destination for International Conferences
and Events: Founding the Greek National Convention Bureau

EAévn Zwrtnpiou, Senior Consultant,
Thessaloniki Convention Bureau

OpiAntés

Mapia ManadonolMou, Director, This is Athens Convention
& Visitors Bureau

Anpntpios lavitns, Managing Director, Thessaloniki
Convention Bureau

Keynote Speaker
Joaquim Pires, Head of MICE Unit at Turismo de Portugal

Panel Discussion

Fpnyépios Tdoios, MNpdedpos Toupiotikol Opyaviopol
Xahkibikns kai Evwons Eevoboxeiwv XaAkibikhs
ABavdoios Mixehéyyovas, Avrinepipepeidpxns Toupiopoy,
Mepipépeia MNehonovvcou

Fewpylos Aypipavakns, Avnidhpapxos Oikovopikav &
ToupiopoUl, Anpos HpakAeiou Kpnns

Avaordoios Kwvoravrapos, AieuBivav LipBoulos,
Opyaviopds MpokBnons Podiakol Toupiopoy

Avrwvia ANe§avdpou, levikn MNpapparéas HAPCO & DES,
Mpdedpos & AieuBivouoa ZipBouhos, CONVIN A.E.

From Dream to Conception
- The Metamorphosis of a Destination

Mapia Manadékn, Avrinpéedpos HAPCO & DES, Managing
Director Event Makers DMC

Fewpyios Kiayids, Méos A.Z HAPCO & DES, Managing
Director Optimum Greece

Fireside Chat

Nicky McGrane, CEO Conference Partners International
Patrick Delaney, Managing Partner, Soolnua

Efi Koudeli, Regional Director, Europe, ICCA

ledpa (Foyer Banquet)

14 14° SuvéSpio HAPCO & DES



10 Mapriou 2025 | Day 1

v &

Stakeholders & Key Organizations s
AiBouca Aie§aywyns: Banquet

Exhibition Venues: Developments and Challenges
Zreavia Xoukn, Anpocioypdegos, [Npwro ©épa

Panelists

Kupidkos Molpikibns, AicuBivwy XipBoulos,

AE© - HELEXPO.A.E

ANé€Ens Aayoubdkns, AieuBivov LipBouhos POTA ALE.
Eudyyelos Xapardpnous, AicuBivwv XipBoulos, Be Best

Hospitality in the frontline. The Game Changing
Role of Conference Hotels

Eiprivn TOAN, Eninipn Mpdedpos kar péhos AL HAPCO & DES,
A/vouoa XipBouhos ERA

Tioou Auyvou, Mpdedpos HAPCO & DES, CEO

AFEA CONGRESS

OpiAntés

ANé€avdpos Ayyeldnoudos, AieBivwv LipBoulos Aldemar
Resorts, Avrinpéedpos E.E.N.E.

Mévos Mavayiwrénoulos, Chief Executive Officer, Donkey
Hotels/ Managing Director, Athenaum Intercontinental Athens
Euyévios BaoiAikés, Mpdedpos Evwons Tevobdxwv ABnvdv
Ammikns kai ApyooapwvikoU, EZAA, 16iokmitns Opilou
FevoSoxeiwv Airotel, CEO Capital H Hospitality

Zévia Kepaoibou, Aiebivipia Mwhhroewv & Luvedpiwy,
Méyapo Mouoikhs ABnvav

Rethinking Accessibility: The Driver for Change
®avns Zons, Anpocioypagos, Naurepunopikn

OpiAntés

lwavva Manabonoulou, AieuBivipia Enikoivavias &
Mépkerivyk AieBvis Aepohipévas ABnvav A.E.

EXévn BAaxou, Regional Sales Manager Athens

and Central Greece, Aegean Airlines,

140 Suvébpio HAPCO & DES 15
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N - Stakeholders & Key Organizations
AiBouca Aie§aywyns: Banquet

Attracting MICE: The Importance of Product
Development for a Destination

Eba Oikovopdkn, Anpocioypdgos, Real News

OpiAntés

Nikos Aiapavrénoulos, levikds AieuBuvins Marketing
Greece

Irépavos Lidnpdénoulos, Mpdedpos & Aieubivwy ZipBouhos
Trekking Hellas

Ayyehikh Mapaykdkn, AieuBivipia MoNmotikdv
MNapaywydv, Mwhicewv & MpoBoAas, MapakoroiBnons &
Avantuéns Mépwv Tou Opyaviopol Aiaxeipions kar Avéntuéns
MoAmortikdv Mépwv (OAAMM)

ABnvd Mnalonoulou, Aieubivipia Ziparnyikns & Avantuéns
tou Kévrpo lMoAimopot 16pupa Zraipos Nidpxos (KIMEN)

CAPSULE T
Innovation — The Backbone of Transformation

Karepiva Zapibdakn, Aieubivipia, CapsuleT Travel
& Hospitality Accelerator

OpiAntés

Av6péas-HAias ANe€akns, 16p0ms & AieuBivev ZipBoulos,
Orbito Travel

Fewpylos Kovragns, Aieubivwv XipBouhos Vivestia

Mavvns Nrivanéyias, 16puths & AieuBivwy XipBoulos Travelr
Xapns Leupdkns, 15puths & AieuBivwv ZipBouhos Agomo

Sponsor’s Presentantion: Myconian Collection

MNavayidrns Aaxtulibns, A/vwv LipBouhos,
Myconian Collection

Ac€iwon YnoSoxns oro Balthazar
Me tnv euyevikh xopnyia tns Myconian Collection

N2
MYCONIAN

cccccccccc
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11 Mapriou 2025 | Day 2

Skillsetting
AiBouca Aieaywyns: Banquet

09:30-09:55
09:55-10:00
10:00-10:40

10:40-11:40

11:40-12:00
12:00-12:30

12:30-13:00

13:00-13:45

13:45-14:15

14:15-14:45

14:45-15:30

Mpooéleuon | Mapoxn kagé
Energizer

KEYNOTE SESSION 1

Mastering Client & People Management:

Building Trust, Leadership, and Connection

Speaker:

Nicky McGrane, CEO, Conference Partners International

KEYNOTE SESSION 2

The Human Leader of the New Era
Ouihirpia:

Mapea Aaourdpn, Strategic Intervention Coach

Aiéeippa

KEYNOTE SESSION 3

The Event Architect: Designing Events from ldeas
OuiAnts:

Bacileios Mevi{ehénoulos, Aicubivwy LipBouhos Amuse
Event Management A.E.

KEYNOTE SESSION 4

Sustainable Metamorphosis of MICE Market: Certification
and Beyond

OuiAnts:

lwavvns Mannas, Founder & CEO of GREEN EVOLUTION

KEYNOTE SESSION 5

How destination DMO’s have changed their storytelling
Speaker:

Patrick Delaney, Managing Partner, Soolnua

KEYNOTE SESSION 6

Personal Branding
OuiAarpia:
Pavia ZepeprQiav, Soft Skills Trainer & Accredited Mediator

KEYNOTE SESSION 7

Event Management & Storytelling: Anpioupydvras
Epneipies péoa anod Tis lotopies

OuiAatpia:

Méay6a Meionikou, PR & Events Training Manager,
IvoTitodto Zuvbéopou EMnvikdv Toupiotikdv Enixeiphoewv

ledpa (Foyer Banquet)

14° XuvéSpio HAPCO & DES -
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Skillsetting
AiBouca Aieaywyns: Banquet

15:30-16:15 DEBATE 8
Breaking Barriers: Shaping A Future for All
Mainstreaming Accessibility in Business Operation
2uvroviouds:
NikéA Kalaviliou, Senior Tourism Reporter & Specialist
©davos Mapivoylou, Méhos AL HAPCO & DES, Managing
Director, MDCongress

OpiAntés

Owpds MNavayénoulos, BSc (Physiotherapy),

MSc (Neurorehabilitation) PhD cand, Department

of Physiotherapy, Uniwa

Euotparia Apapnarln, Enayyelparias Ynootnpikrikis
Texvoloyias

16:15-16:45 KEYNOTE SESSION 8
Al and Technology: Leading the Next Revolution.

OuiAnths:
Mavayidtns Kouphs, AieuBivwy ZopBoulos, Officeline

16:45-17:15 Students Competition
2Uuvroviouos:
Mapia MNMananavayiwrou,
Méhos A.Z HAPCO & DES, Mpdedpos &
AiguBivouoa ZipBouhos, CONGRESS WORLD
Anpntpios Malioupas,
Tapias, HAPCO & DES, Executive Business Coordinator

GLOBAL EVENTS

17:15-17:30 The Leaders of Tomorrow
2uvroviouds:
Togia Baipdkn, Méhos AL HAPCO & DES, AieuBivipia
MwAnoewv kar Marketing GRAND HYATT ATHENS
Kooravrivos Kapayewpydkns, Méhos HAPCO & DES,

Mpdedpos kar AieuBivwy X0pBoulos E.T.S., Events & Travel
Solutions S.A

17:30-18:00 AHEH XYNEAPIOY

- 14° Xuvébpro HAPCO & DES
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7 4 Stakeholders & Key Organizations
Hall: Banquet

Registrations | Coffee & Snacks
Welcoming Act sponsored by Pangosmion
President’s Welcoming Address

Welcome Speeches

HAPCO & DES - Transforming Our Vision
Antonia Alexandrou, Secretary General HAPCO & DES,
President & Managing Director, CONVIN A.E.

Repositioning Greece as a Meetings Destination

Harris Ntigrintakis, Journalist, El. Typos, Talk Radio, Tourism
Today

Strengthening Partnerships: The Power of Public-Private
Collaboration in Ireland’s Business Events Sector
Nicky McGrane, CEO Conference Partners International

Case Study: Gothenburg Case Study
Camilla Ornroth, Senior International Account Manager
The Swedish Exhibition & Congress Centre Group

Panel Discussion

Elena Rapti, Deputy Minister Tourism

Nicky McGrane, CEO Conference Partners International
Dimitrios Fragakis, Executive President, Development
Organization New Metropolitan Attica SA, Region of Attica
Alexandros Thanos, Executive Director, SETE

Sissy Lignou, President HAPCO & DES, President IAPCO, CEO
AFEA Congress

Sponsor’s Presentantion: Megaron Athens International
Conference Centre

Zenia Kerasidou, Director of Sales & Conferences, Megaron
Athens International Conference Centre

Break (Foyer Banquet)
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Stakeholders & Key Organizations oy s
Hall: Banquet

Greek Meetings Alliance (GMA) Talks

Greece as a Destination for International Conferences
and Events: Establishment the Greek National Convention
Bureau

Eleni Sotiriou, Senior Consultant, Thessaloniki Convention
Bureau

Speakers

Maria Papadopoulou, Director, This is Athens

Convention & Visitors Bureau

Dimitris Ganitis, Managing Director, Thessaloniki Convention
Bureau

Keynote Speaker
Joaquim Pires, Head of MICE Unit at Turismo de Portugal

Panel Discussion

Grigoris Tasios, President, Chalkidiki Tourism Organization
Athanasios Michelogonas, Deputy Governor of Tourism,
Region of Peloponnese

Georgios Agrimanakis, Deputy Mayor of Finance and
Tourism, Municipality of Herakleion Crete

Anastasios Konstantaros, CEO, Rhodes Tourism Promotion
Organization

Antonia Alexandrou, Secretary General HAPCO & DES,
President & Managing Director, CONVIN A.E.

From Dream to Conception — The Metamorphosis
of a Destination

Maria Papadaki, Vice-President HAPCO & DES, Managing
Director Event Makers DMC

George Kiayias, Board Member HAPCO & DES, Managing
Director Optimum Greece

Fireside Chat

Nicky McGrane, CEO Conference Partners International
Patrick Delaney, Managing Partners, Soolnua

Efi Koudeli, Regional Director Europe, ICCA

Lunch Break (Foyer Banquet)
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N < Stakeholders & Key Organizations
Hall: Banquet

Exhibition Venues: Developments
and Challenges

Stefania Souki, Journalist at Proto Thema

Panelists

Kiriakos Pozrikidis, Managing Director,

TIF — HELEXPO S.A.

Alexis Lagoudakis, Managing Director ROTA S.A.
Evangelos Charalampous, Managing Director Be Best

Hospitality in the frontline. The Game Changing
Role of Conference Hotels

Irene Toli, Honorary President & Board Member, HAPCO &
DES, CEO ERA

Sissy Lignou, President HAPCO & DES, President IAPCO,
CEO AFEA Congress

Panelists

Alexandros Angelopoulos, Managing Director Aldemar
Resorts, Vice-President Hellenic Entrepreneurs Association
Panos Panagiotopoulos, Chief Executive Officer, Donkey
Hotels/ Managing Director, Athenaum Intercontinental Athens
Evgenios Vassilikos, President of Athens Hoteliers Association
/ MoB Hellenic Hoteliers Federation / CEO at Capital H /
Owner at Airotel Group of hotels

Zenia Kerasidou, Director of Sales and Conferences at
Megaron Athens International Conference Center

Rethinking Accessibility: The Driver for Change
Fanis Zois, Journalist at Naftemporiki

Panelists

loanna Papadopoulou, Director of Communications &
Marketing, Athens International Airport S.A. (AlA)

Eleni Vlahou, Regional Sales Manager

Athens & Central Greece, Aegean Airlines
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Stakeholders & Key Organizations oy s
Hall: Banquet

Attracting MICE:
The Importance of Product Development for a Destination

Eva Oikonomaki, Journalist, Real News

Panelists

Nikos Diamantopoulos, General Manager, Marketing Greece
Stefanos Sidiropoulos, President & CEO Trekking Hellas
Aggeliki Maragaki, Director, Finance & Administration,

The Cultural Resources Management and Development
Organization (GRMDO)

Athena Balopoulou, Chief Strategy & Development Officer,
Stavros Niarchos Foundation Cultural Center (SNFCC)

CAPSULE T
Innovation — The Backbone of Transformation

Katerina Saridaki, Manager, CapsuleT Travel & Hospitality
Accelerator

Panelists

Andreas-llias Alexakis, Founder & CEO, Orbito Travel
Geogrios Kontaksis, CEO Vivestia

Yannis Dinapoyias, Founder & CEO, Travelr

Charis Sfyrakis, Founder & CEO Agomo

Sponsor’s Presentantion: Myconian Collection

Panagiotis Daktylides, Managing Director, The Myconian
Collection

Welcome Cocktail at Balthazar sponsored
by The Myconian Collection

N2
MYCONIAN
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Q Skillsetting

U

09:30-09:55 Welcome| Coffee & Snacks
09:55-10:00 Energizer
10:00-10:40 Keynote Session 1

Mastering Client & People Management: Building Trust,
Leadership, and Connection

Speaker:

Nicky McGrane, CEO, Conference Partners International

10:40-11:40 Keynote Session 2
The Human Leader of the New Era
Speaker:
Marea Laoutari, Strategic Intervention Coach

11:40-12:00 Coffee Break

12:00-12:30 Keynote Session 3
The Event Architect: Designing Events from Ideas
Speaker:
Vassilis Mentzelopoulos, Managing Director, Amuse Event
Management S.A.

12:30-13:00 Keynote Session 4
Sustainable Metamorphosis of MICE Market: Certification
and Beyond
Speaker:
loannis Pappas, Founder & CEO at GREEN EVOLUTION

13:00-13:45 Keynote Session 5
How destination DMO’s have changed the way
they tell story
Speaker:
Patrick Delaney, Managing Partner, Soolnua

13:45-14:15 Keynote Session 6

Personal Branding
Speaker:
Rania Semertzian, Soft Skills Trainer and Accredited Mediator

14:15-14:45 Keynote Session 7 | Event Management & Storytelling:
Creating Experiences Through Stories
Speaker:

Magda Peistikou, PR & Events Training Manager of INSETE
(Institute of Education of the Greek Tourism Confederation)

14:45-15:30 Lunch Break

- 140 Xuvébpro HAPCO & DES
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Skillsetting U Q

15:30-16:15 DEBATE 8

Breaking Barriers: Shaping A Future for All
Mainstreaming Accessibility in Business Operation
Coordinator:

Nicole Kazantzidou, Senior Tourism Reporter & Specialist
Thanos Marinoglou, Board Member HAPCO & DES,
Managing Director, MDCongress

Panelists

Thomas Panagopoulos, BSc (Physiotherapy), MSc(Neurore-
habilitation) PhD cand, Department of Physiotherapy, Uniwa
Efstratia Arambatzi, Assistive Technology Professional

16:15-16:45 Keynote Session 8
Al and Technology:
Leading the Next Revolution
Speaker:
Panagiotis Kouris, CEO, Officeline

16:45-17:15 Students Competition
Cordination:
Maria Papapanagiotou, Board Member HAPCO & DES,
President & Managing Director CONGRESS WORLD
Dimitrios Paliouras, Treasurer, HAPCO & DES,
Executive Business Coordinator GLOBAL EVENTS

17:15-17:30 The Leaders of Tomorrow
Cordination:
Sofia Vaimaki, Board Member of HAPCO & DES,
Director of Sales & Marketing GRAND HYATT ATHENS
Konstantinos Karagiorgakis, Chairman & CEO E.T.S.
Events & Travel Solutions S.A

17:30-18:00 ADJOURN

14° XuvéSpio HAPCO & DES -
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10-11 March HAPCO & DES

2025

U Q MORPHOSIS  weegres,, 'I-h Annual Meeting

OMIAHTEXL - LZYNTONIXLTEXL

Patrick Delaney Managing Partner, SoolNua
Efi Koudeli, Regional Director, Europe, ICCA
Nicky McGrane CEO, Conference Partners International

Camilla Ornroth Senior International Account Manager, The Swedish Exhibition
& Congress Centre Group

Joaquim Pires Head of MICE Unit, Turismo de Portugal

Alé§av8pos Ayyeloénoulos AicBivwy ZopBouhos Aldemar Resorts, AvrinpéeSpos
E.E.N.E.

Fewpylos Aypipavakns Aviidnpapxos Oikovopikay & Toupiopoy,
Anhpos Hpakheiou Kphamns

Avépéas-HAias Ale§axns 165p0mns & AiguBivwv YipBoulos, Orbito Travel

Avrovia Ale§avdpou levikn MNpapparéas HAPCO & DES,
Mpdebpos & Aieubivouoa ZupBoulos, CONVIN A.E.

Euorparia Apapnar{n Enayyelparias Ynoompikrikhs Texvoloyias

Xoepia Baipakn Méhos AX HAPCO & DES, AieuBivipia MNwAhcewy
kar Marketing GRAND HYATT ATHENS

Euyévios Baoi\ikés MpdeSpos Evwons Tevoboxwv ABnvav Armikis kai Apyooapwvikod,
EXAA, 16iokrAtns Opitou Eevoboxeiwv Airotel, CEO Capital H Hospitality

EAévn BAaxou Regional Sales Manager Athens & Central Greece, AEGEAN
Anpntpios lFavirns Managing Director, Thessaloniki Convention Bureau
Navayi®rns Aaxrulidns A/vov LipBoulos, The Myconian Collection

Nikos Aiapavrénoulos levikds AieuBuvins, Marketing Greece

®avns Zons Anpoocioypdgpos, Nautepnopiki

Alé€av8pos O©avos Evietalpévos XipBoulos, TETE

Fewpylos Kiayias Méhos A.Z, HAPCO & DES, Tevikds AieuBuviis, Optimum Greece

Niké Kalavr{iSou Anpocioypdpos, Toupiotikéd Penopral

140 Suvébpio HAPCO & DES 27




U Q MOEREﬁOSIS ogores .I-h Annual Meeting

Camilonence Cont

10-11 March " HAPCO & DES

2025

SPEAKERS - COORDINATORS

Kwvoravrivos Kapayeswpyakns Méhos HAPCO & DES, Mpdedpos kar AieuBivewy
Y0pBouMos E.T.S., EVENTS & TRAVEL SOLUTIONS S.A.

Zévia Kepaoidou A/vipia Mwhnoewv kal Luvedpiwv, Méyapo Mouaikhs ABnvdv
Fedpylos Kovrains AieuBivwy ZipBoulos, Vivestia
Mavayiorns Koupns Aicubivwv XipBoulos, Officeline

Avaoraoios Kwvoravrapos AieuBivwy LipBouhos, Opyaviopsds Mpowbnons Podiako
Toupiopol

ANéEns Aayoubakns AieuBivwv XipBoulos, POTA ALE.

Mapea Aaoutépn Strategic Intervention Coach

Tioou Auyvou [pdéebSpos HAPCO & DES, Mpdedpos IAPCO, CEO AFEA Congress
Ayyehikh Mapaykakn AieuBivipia MNMoAimorikadv Mapaywydv, MNwAhcewy & MpoBoAns,
MapakohotBnons & Avantuéns Mépwv Tou Opyaviopol Aiaxeipions kar Avéntuéns
MoAimotikdv Mépwv (OAAIM)

©avos Mapivoylou Mélos AX HAPCO & DES, Managing Director MDC

Baoikelos Mevr{ehonoulos Aieubivwv XipBoulos, Amuse Event Management A.E.

ABavaoios Mixehéyyovas Aviinepipepeidpxns ToupiopoU, Mepipépeia MNehonovvihoou

ABnva MnalonoUlou Aicubivipia Zipamyikhs & Avantuéns, Kévipo Mohimiopod 16pupa
Zratpos Nidpxos (KIMZN)

Xapns Nriypivrakns Anpoocioypdgos, EX. Tunos, Talk Radio, Tourism Today
MNavvns Nrivanéyias 16putis & AieuBivwy LipBouhos, Travelr

Eva Oikovopakn Anpooioypdgos, Real News

Anpntpns Malioupas Tapias HAPCOA&DES, Executive Business Coordinator, GLOBAL
EVENTS

Mavos Navayiwrénoulos AieuBivwy XipBoulos, Donkey Hotels / Tevikds AieuBuvras,
Athenaeum Intercontinental Athens
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Canilnenee Contre

10-11 March HAPCO & DES

2025

SPEAKERS - COORDINATORS

Owpas Mavayénoulos BSc (DucikoBepaneia), MSc (Neupoanokardoraon),
Ynoyhgios Aibaktwp, Tunpa OuoikoBepaneias MAAA

Mapia Mana&akn Aviinpdebpos HAPCO & DES, Tevikh AieuBivipia Event Makers
DMC

Mapia Mana8onowAou Director, This is Athens Convention & Visitors Bureau

lwavva Manadonotlou AieuBivipia Enikoivwvias & Mdapkerivyk Aiebvis
Aepohipévas ABnvav A.E., Eknpdownos Aegean Airlines

Mapia NMananavayi®@rou Méros A.x HAPCO & DES, Mpdedpos &
AieuBivouoa ZipBoulos, CONGRESS WORLD

lwavvns MNannas 16puts & AieuBivwv ZopBoulos tns GREEN EVOLUTION

Mayéa Meionikou PR & Events Training Manager, Ivotitodro Zuvbéopou EMnvikdv
TouplioTikdv Enixeipnoewy

Kupiakos Molpikibns AicuBivwv XopBoulos, AES — HELEXPO.A.E

‘EAeva Panrtn Younoupyds Toupiopol

Karepiva Zapi8akn Aicubivipia, CapsuleT Travel & Hospitality Accelerator
Pavia Xepepr{iav Soft Skills Trainer & Accredited Mediator

Irépavos LiSnpoénoulos [pdedpos & AleuBivwv ZipBoulos, Trekking Hellas
Irepavia LoUkn Anpoocioypdgos, Mpdro Oéua

Xéapns Ipupakns 6putis & AieuBivwv ZopBoulos, Agomo

EAévn Zwrtnpiou Senior Consultant, [pageio Zuvedpiwy kar Eniokentdv
©eoocalovikns

Fpnyoépios Tacios Mpdedpos Toupiotikod Opyaviopold Xahkidikns kai Evwons
Tevoboxeiwv Xarkibikhs

Espiaivn TéAn, Enitipn Mpdebpos kar péhos AY HAPCO & DES, A/vouca ZipBoulos ERA
Anpnrpios ®paykakns [Npdedpos, Néa Mnrponohimika Armikh A.LE.

Eudayyelos Xapaldpnous Aicubivov XiuBoulos, BeBest
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— SEASIDE RESORT & SUITES

\

SAVOR TH
SIMPLE JOYS
OF SYROS

www.dolphin-bay.gr We are eager to welcome you and your Event to
Dolphin Bay Resort at the lively Galissas beach in Syros.

Galissas, Syros Island A 4-star astonishing destination in a seaside heaven

Cyclades, Greece invites you to experience a unique blend of comfort,

-84100
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HAPCO & DES

U Q 10-11 March

2025

MEDIATREND

| ADVERTISING | EVENTS | CONGRESS | EXHIBITION |
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HAPCO & DES

STRATEGIC PARTNER & SPONSOR

AEGEAN
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2025

HAPCO & DES

STRATEGIC PARTNERS
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