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MHNYMA MNMPOEAPOY

Ayannrés kupies & kiplol,
Ayannroi @ilor & cuvepydres,

Ex pépous tou Aloikntikod XupBouhiou Ttou Zuvbéopou EMAvwv
Enayyehpamidv Exbnhdoewv & Opyavwrdv Zuvedpiov HAPCO & DES
(Hellenic Association of Professional Congress Organizers & Destination
Events Specialists), éxoupe ™ peydAn xapd va oas kalwoopicoupe oto
kopupaio yeyovds tou Enayyelparikol & Xuvedpiakol Toupiopou, 1o
12° MaveM\ivio XuvéSpio HAPCO & DES, pe titho «Meetings Yioou Auyvou
in Greece, the Game Changer», 10 onoio npayparonoieitar 1o MpdeSpos
§evoboxeio MeydAn Bperavvia, ornv ABhva, ons 16 kai 17 HAPCO & DES
Mapriou, 2023.

O Zivbeopds pas kal dhoi ol enayyelparies Tou kAGSou éxoupe anobeiter Siaxpovikd my
npoocappooTikéTTa, avioxih aldé kai euehi§ia oe nepiédous kpions, evé avriotoixa kai Tn Suvapiki
omv opydvwon, unootpi€n, Siaxeipion ald kar npocéhkuon uynhol emnédou cuvedpiwv Kal
ekOnhdoewv otn XdpPa pas.

To otparnyiké pas oxédio pe opilovia 1o 2030, énws avakovdBnke enionpa oto 10° ethoio
ouvédpio HAPCO & DES 1o 2020, kai ocuvexiler Suvapika kai pe ndBos va unnpeteital kar and 1o
véo A.X 1ns HAPCO & DES, tou onoiou tnv Tiph éxw va npoedpelw, nepihapBaver tous kevipikoUs
&€oves Tns cuvepyaoias, s e§wotpépeias, evbuvapwons, avantuéns kai eknaibeuons, Tous onoious
akohouBolpe kai epappdloupe niotd otis Spdoels pas.

Xnpavrikds otabuds omv 1otopia tou Xuvbéopou kai Tns véas Onteias, nou avadeikvier kar Ba
evioxuoel Ghous Tous &Eoves Spdons Tns otpamyikas pas, 1o pvnpdvio cuvepyaoias pera&t HAPCO
& DES, This is Athens Convention & Visitors Bureau & Thessaloniki Convention Bureau yia
Snpioupyia tou Greek Meetings Alliance, s eBvikis ouvépyeias yia v avddeifn kar avantuén s
eBvikns Biopnxavias ZuveSpiwv kar EkSnAdoewv, nou uneypden 1ov OktdBpio tou 2023.

Y1éx0s Tou npoypdpparos Tou Petivol cuvedpiou pas, yia TO ornoio CuVEPYAOTAKAPE OTevd Kal
pe pepdki dAa 1a péAn tou A.Z. Tou Zuvbéopou pas, Ba eival n avadeién s EBvikns Biopnxavias
Yuvedpiwv & Exdnhdoewv (MICE) oe kevipikd nuldva avantuéns tou Toupiopol kai aviictoixa
s eBvikhs oikovopias. ANwoTe, o TiThos Tou peTivol cuvedpiou pas 1a Aéel Gha kar Sivel nxnpd
phvupa.

Ye npdro nhavo, «aMdélovias Tou kavéves Tou naixvibiol», o kKAGSos pas pnopei va karactioel
mv ENGSa oe upnia Béon otov Siebvi Toupiotiké kai cuvebpiakd xdptn kal va npoBaNer évav
npoopiopd uynidv npodiaypagpady. Eivar n dpa yia mv eBvikh Biopnxavia MICE, 1o Suotuxds
«avaionointo Siapdvri» Tou EM\nvikoU Toupiopot, va Byer oto npookhvio, va anokthcer T Béon,
my avayvdpion aldé kai 1y unoothpién nou s appdler, edv Béhoupe ws xdpa va cuykpiBolpe
Kal va pTACOUE TOV aviaywvIicuo.

Enin\éov, akolouBmvias 1is 1doeis kar avayvwpilovias Tis npokAncels s enoxns oe ebvikd
aM\a kai Siebvés eninebo, epnhoutioape 10 npdypappa pe onpavriké Bépara yia mv npocwniki
avantuén kal wuxikn uyeia, Ty texvoloyia, T Siaxeipion opddwv kai Taléviwy, mv eknaibeuon kai
KQTAPTION, pE TN CUPHETOXN kopugaiwy opiAntdv and v EMGSa kai 1o e§wrepikéd.

EAniCovras 411 10 genvéd pas Zuvébpio Ba ikavonoihoer Tis npoodokies cas, oas kalwoopiloupe
oto 12° emhoio ouvédpid pas kal oas euxaplioToUpe yia Tnv evepyd ouppetoxn kai unoothpifh
oas. As ndpe éhoi pali «va al\&€oupe Tous kavdves Tou naixvibiol» péoa and T ouvepyacia, Tnv
evnpépwon, Ty éunveucn, Ty avialayh 1I8edv Kal ePneIPIdY Kal UOIKG péoa and 1o onpaviikd

épyo pas!
Me cuvabehpikols xaipetiopoUs

Yioou Auyvou
Mpdebpos HAPCO & DES

12° MaveA\avio Xuvédpio HAPCO & DES




[laveA\Avio Zuvédpio
T H A PC O & D E S

[la Android devices, avalnreiore
10 The Event App by EventSAIR
oto PlayStore.

Na iOS devices, avalnreiore
1o The Event App by EventSAIR -I h Annual /\/\ee’ring
HAPCO & DES

oto AppStore.

Meetings in Greece THE GAME CHANGER

Eval\akTikd, pnopeite va okavAapere 1o
QR code nou avrioToixei 6Th GUCGKEUN oas.

ANDROID DEVICES iOS DEVICES

GETITON Dovernload on the

P> Google play App Store

Grande
Bretagne

Meréa tnv eykardoraon, érav e1cé\Oere
oTnV €paAppoyh yia NP®T popd,
elo0dyere TOV KWSIKS

Mo va pnopéoete va ekUeTaNeUTEITE OAES Tis
Aerroupyies Tns epappoyns, Ba xpeiaotei va
ouvOebeite pe 1o email oas kai 10 PIN nou
oas éxel anooTaAei.

To Mobile App Ba eivar 1aBécipo
and nis 15 Mapriou.

12° MaveA\Avio Zuvédpio




OPrANQZIH

Yovbeopos ENAAvwv Enayyelpariov
Exén\doswv & Opyavwrodv Tuvedpiwv

Ackhnniot 17, 10680 ABhva
° TnA.:  +30 210 7256541
Fax: +30 210 7258487
HAPCO E-mail: hapco@hapco.gr
& DESTINATION EVENTS SPECIALISTS Web: WWW.hOpCO.gr

HELLENIC ASSOCIATION OF PROFESSIONAL CONGRESS ORGANIZERS

2XETIKA ME EMAL

O Zuvbeopos ENhvwy Opyavwtdv Zuvedpiwv — HAPCO (Hellenic Association of Professional Congress
Organizers) 16piBnke 10 1996, éxovias ws kipia emdinén v Beopikh exnpoodnnon Twv enayyeAparnov
Siopyavwtdv cuvedpiwv kal ekdnhdoewv Kal enixeiphoewy and Ao 10 elpos UNNPESIDY KAl NPOIOVIWY Tns
ouvedplakns ayopds.

‘Extore, o HAPCO npowBei kai unoompilel 1is Béoeis kal 1a ocuppépovia Twv pehdv Tou, ws évas and Tous
onpavTiKATEPOUS POPEIS OTO XDPO Tou EANVIKOU TOUPICHOU, KAl CUYKEKPIPEVA Tou eMnviKoU enayyeAparikol &
ouvebpiakol ToupiopoU, evd, o ocuvepyacia pe Tous oTpatnyikoUs €1aipous, anotelel Tov enionpo cuvopiAnth

ms MMoliteias, kar 1wv ouvepyaldpevav popéwv & opyaviopdv oe Bépara enayyehpatikol kar cuvedpiakol
toupiopol/MICE.

Eminhéov, éxel evioxUoel Tnv napoucia tou oe S1ebvés eninebo, oupperéxovias oty iSpucn kar otn Aerroupyia tns
Eupwnaikhs Opoonovdias Evioewy Aiopyavwrdv ZuvedSpiwv (EFAPCO) éws 10 2018, al\d kai oy Maykdopia
Opéba Epyacias 1wv EOvikadv Evivoewv Opyavwrav Zuvedpiwv (Global Task Force of National PCO
Associations) s IAPCO (International Association of Professional Congress Organizers) ané 10 2020 éws kai
onpepa.

H 1oxU0s &v Tn evwoel

Me o16x0 TV evioxuon s Suvapikis Tou kal TNV evOUVAPWOoN s Gwvis Tou, 0 LOVOECHOs, NPOXDPNCE, eV HECW
s navénpias, pias noAd SlokoAns cuykupias yia Tov ENMnvikéd Toupiopd otis apxés tou 2020, oe ouvévwon
Suvépewv pe 1a Destination Management Company & Event Specialists - DMC. Apeoca npooxdpnoav otov
olvbeopo 1a peyalitepa ypagpeia DMC 1ns xdpas, Snpioupyavias tov HAPCO & DES.

Ynpavrikds otabuds otnv 1otopia Tou Luvbéopou kai Tns véas Bnteias, nou avadeikvier kai Ba evioxioer Ghous Tous
aoves Spdons s oTparyikis pas, 1o pvnudvio ouvepyaoias peraft HAPCO & DES, This is Athens Convention
& Visitors Bureau & Thessaloniki Convention Bureau yia m &npioupyia tou Greek Meetings Alliance (GMA),
s eBvikhs ocuvépyeias yia v avadeién kai avantuén s eBvikhs Biopnxavias Tuvebpiwv kar Ekbnhdoewy, nou
uneypéepn tov OxtdBpio Tou 2023.

Yhpepa o olvdeopos anotelei Tov peyalitepo Kal NANPESTEPO PoPEQ NOU avTINPOowNeUel TOV ENAYYEAUATIKG
toupiopé otnv ENNGSa éxovias péoa oto A.Z. eknpdownous and dGhous tous peyalitepous enipépous kAadous

tou MICE énws:

* Aiopyavwrés Tuvebpiwv | PCO - Professional Congress Organizer

* Aiopyavwrés Ekbnhdoewv kar Ta§ibiov Kivatpwy | DMC - Destination Management Company
* Onmikoakouortiké E§onhiopéd

* Eevoboxeia

* Tuvedpiakd kévipa

12° MaveMavio ZuvéSpio HAPCO & DES -
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START PMERE.

GRAND | HYATT

Welcoming service that creates moments of more.

Our Personality Meeting & Event Space

Theatrical +  4.200 sg.m of event space with 24 multifunctional meeting
- Captivating rooms that can accommodate up to 1100 guests.
+ Elevated Bold and compelling works of art, architectural elements of
unusual grandeur and scale, uniquely imaginative design

and dramatic lighting are the spectacular backdrop to
GRAND HYATT ATHENS events at Grand Hyatt Athens

T +30 214 4021234 | athens.grand@hyatt.com )
Blg or small, they are grand gestures set on memorable

stages.




AIOIKHTIKO XYMBOYAIO &

OPTANQTIKH EMITPOINH

MNpbebpos
Yioou Auyvou

IAPCO, AieuBivouca ZipBouhos AFEA
S.A. Travel & Congress Services

Avrinpéebpos A’

MNavayi®rns Modnpards
Avninpdebpos A" HAPCO & DES,
AieuBivey XipBoulos P.C.
PODIMATAS AUDIOVISUAL S.A.

lev. [papparéas

Avrwvia A\e§avépou
lev. Tpapparéas HAPCO & DES,

Mpdebpos & Aieubivouca
YpBouhos CONVIN A.E.

MéMos
Yogia Baipdkn
Méhos A.Z. HAPCO & DES,

AieuBivipia MwAhoewy
& Marketing, Grand Hyatt Athens

Mélos

Zévia Kepaoibou

Méhos A.Z. HAPCO & DES,
AieuBivipia MwAhcewv & Zuvedpiwy,
Méyapo Mouoikis ABnvév

Mélos

Mapia lNananavayi®rou
Méhos A.X. HAPCO & DES,
Mpdedpos & Aieubivousa ZipBouhos
Congress World

YYNTONIXTIKH EMITPOINH
NMPOrPAMMATOX

Avrwvia A\e§avépou

BaAevrivn Apapavribou
Yioou Auyvou
Eppavouéla Moucapd

Mpdedpos HAPCO & DES, Méhos A.X.

Avrinpéebpos B’

Mapia Manaddkn

Avninpbebpos B’ HAPCO & DES,
AieuBivouca X0pBouhos EVENT
MAKERS DMC Mov. ETE

Tapias

Anpnatpios Makioupas

Tapias HAPCO & DES,
Executive Business Coordinator
GLOBAL EVENTS

Mélos

Kwvoravrivos Kapayiwpydkns

Méhos A.Z. HAPCO & DES,
Mpdedpos & AieuBivwy ZipBoulos E.T.S.
Events & Travel Solutions A.E.

Mélos

Miopylos Kiayias

Méhos A.Z. HAPCO & DES,
AieuBivov ZopBouhos OPTIMUM GREECE

Destination & Event Management

Enitipn Mpdebpos
Eipivn TOAN

Enimpos Mpoedpos kar Méhos A.X.
HAPCO & DES,

1. Mpdedpos HAPCO (2016-2020)
kar HAPCO & DES (2020-2022),
Avrinpdedpos FedHATTA,

IAPCO Ambassador,
AieuBivouca ZopBoulos, ERA EME

EMITPOMNH AEZIOAOINHXHX
EPTAXIQN

Avrwvia ANe§avépou

Miopyos Kiayias

Yioou Auyvou

12° MaveMavio ZuvéSpio HAPCO & DES .




FrENIKEXZ MAHPO®OPIEX

HMEPEL & QPEX AIEEATQIHI XYNEAPIOY

¢ Mépntn 16 Mapriou 2023, 10:00-18:00
¢ Mapaockeun 17 Mapriou 2023, 10:00-18:15

TOMOX AIEZAIQIrHX

METAAH BPETANNIA

Baoihéws lewpyiou A. 1, 10564, ABhva
TnA: +30 210 33 30 000

E-mail: reservations.gb@luxurycollection.com
Website: www.hotelgrandebretagne.gr

XQPOI AIEEATQIHX

e Yuvebpiakh AiBouca: Grand Ballroom B & C
e AiBouca Cocktail: Royal Room
* [pappareia & ExBeon: Royal Room

TAQXIA

Enionpn yA\dooa tou Zuvedpiou eival n ENnvikn.
‘Onou ouppetéxouv Eévor opiAntés, or opiNies Ba
npayparonoinBolv oty AyyAikn yA\dooa kar dev
Ba undpxer perdppaon.

QPEX AEITOYPIIAXL TPAMMATEIAX
LYNEAPIOY

* Mépntn 16 Mapriou 2023, 08:30-18:00
¢ Mapaockeun 17 Mapriou 2023, 09:15-18:15

OPTANQXH

LovSeopos ENNivwv Enayyeiparicov
EkénAwoewv & Opyavwrodv Tuvedpiwv
AcxAnniot 17, 10680 ABhAva

TnA.: +30 210 7256541

Email: hapco@hapco.gr

Website: www.hapco.gr

- 12° MaveMavio ZuvéSpio HAPCO & DES

ErTPA®EX

MéXn HAPCO & DES 150€
Mn Mé\n HAPCO & DES 180€
@oitntés 70€

* Exntwon 10% yia mis etaipeies nou Ba eyypdgpouv
névw and 3 dropa oto cuvédpio

* O avwrépw Tipés emBaptvovral pe OMNA 24%
katd v TipoAdynon

To Sikaiwpa Zupperoxis yia MéAn / Mn MéAn
HAPCO & DES nepihapBaver:

* MNapakoloiBnon dAwv Twv cuvedpidoewy

® Yuvedpiakd YAkS

* AioAeippara Kagé kai ledpara

e Teherh Evapéns & Cocktail YnoSoxns

To Sikaiwpa Zupperoxis yia Tous Qoirntés
nepihapBaver:

* MapakoloiBnon dAwv Twv cuvedpidoewy

* Yuvebpiakd YAikd

* AioAeippara Kagé kai ledpara

LYNEAPIAKO YAIKO

To ouvebpiakd vhikéd napadiderar oe dhous Tous
eyyeypappévous Luvédpous and v lpappareia,
n onoia Aermoupyei oto ocuvedpiakd Eevodoxeio,
Katd Tis napandavw npéPEs Kal MPEs.

ONMTIKOAKOYZXTIKOX EXOMNAIZMOX

H ouvebpiakn aibouca eival e§onhiopévn pe dho
Tov anapaitnto yia v npoBoAh Twv napoucidoewy
ontikoakouoTikd e€onhiopd. H lpappareia napahaBhs
napouocidoewv Ba Aerroupyei kab'dAn n SiGpkeia
Tou Zuvedpiou ot eldikd SiapopPwpévo xDpPo
otnv kevipikh aiBouoa kai Ba eivar oteexwpévn,
and épneipo T1exvikd npoocwnikd. MNapakalolvral
ol opiAntés va napadibouv eykaipws 10 UAIKS TV
S1aNé€ecdov Tous (USB stick) rouhdxiotov 1pels dpes
npiv nv évapén s opiAias Tous.

==
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NMEMITH 16 MAPTIOY 2023

08.30-10.00
10.00-10.45

10.45-11.05
HAPCO & DES - Avadpoph kai §oves Spdons

11.05-11.30
A powerful force for good: The socio-economic impact of the
Global Meetings Industry

11.30-12.10
Mnopei n EBvikn Biopnxavia Zuvedpiwv kai EkdnAdoewv
va al\d€er To naixvibi;

12.10-12.30 AIAAEIMMA KAO®E

12.30-13.15
To naixviéi npo®Onons pias xwpas ws MICE Destination -
MNws anogelyovral ta Check Mates!

13.15-14.20
GMA TALKS - Avabeikviovras 1o Suvapiké Twv npoopIopH®dV
tns ENA&6as

14.20-15.20 EAA®PY TEYMA

15.20-15.35
Roofless Dreams - EMFASIS FOUNDATION

15.35-16.15
A & | (Artificial Intelligence) Digital Trends 2023

16.15-16.50
Wneionoinon h Meracxnpaticpos;

16.50-18.00

Avoixth Siadpaortikn oculhtnon & opddes epyacias - Ta péin pas
ou{ntouv, nporeivouv, anogpacilouv

18.00 COCKTAIL YITOAOXHX

10 | 12° MaveX\ivio Tuvédpio



NMAPAXKEYH 17 MAPTIOY 2023

Your Oxygen Mask first

Interactive Session: The Multipliers Crash Course, “game-changing
practices for personal development”

H Bidoipn kepdogpopia tou Tuvedpiakou Toupiopou ora Eevoboxeia

11.55-12.15 AIAAEIMMA KAOE

Trends and Practices in the Field of Evaluation and Placement of
C-Level Executives

The power of talent attraction

Great Places to Work - Best Practices
ENERGIZER BREAK

14.10-15.00 EAAOPY TEYMA
Game Changing Practices in Talent Retaining
The Media Game for MICE
Alaywviopds qoitntav pe avrikeipevo Tov Enayyelparniké &

Yuvebpiakd Toupiopd

AN\aGloupe 1o naixvidl otnv eknaibeuon yia o MICE

"HOos, Mabos, Adyos”,

17.55-18.15 AHEH LYNEAPIOY

HAPCO & DES 11
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NMPOTPAMMA e [IEMIITH 16 MAPTIOY 2023

08.30-10.00 MPOXEAEYZXIH - EITPA®EX - KA®EL
10.00-10.45 TEAETH ENAPEZHX - XAIPETIZMOI
10.45-11.05 TAPOYZIAZIH

HAPCO & DES - Avabpopn kai G§oves Spdons

e Zévia Kepaoibou, Mélos A.Z HAPCO & DES, AieuBivipia MwAnoewy & Zuvedpiwv, Méyapo
Mouoikihs ABnvdv

11.05-11.30 AIAAEZH 1
A powerful force for good: The socio-economic impact of the Global Meetings Industry

¢ Annalisa Ponchia, Director of Innovation and Customer Experience, Director of International
Congress Development, AIM Group International

11.30-12.10 XTPOITYAH TPAIEZA 1
Mnopei n EBvikh Biopnxavia Zuvedpiwv kai EkbnAdoewv va al\é€el To naixvibi;

Y uvroviotpia:

¢ Annalisa Ponchia, Director of Innovation and Customer Experience, Director of International
Congress Development, AIM Group International

® Yopia Zaxapdkn, Yopunoupyds Toupiopou, Ynoupyeio ToupiopoU
* ANé€avbpos Baoihikéds, Mpdedpos Fevoboxeiakol EnipeAntnpiou EMGSos & Mpdedpos HOTREC
* Mapia laroou, levikh AieuBivipia, LETE

® Yioou AuyvoU, MpdeSpos HAPCO & DES, Méhos A.X. IAPCO, AieuBivouoa ZipBoulos,
AFEA S.A. Travel & Congress Services

12.10-12.30 AIAAEIMMA KAOE

12.30-13.15 DEBATE 1
To naixvidi npowOnons pias xwpas ws MICE Destination - Mws anogpedyovrar ta Check Mates!

* Mapia Manaddkn, Aviinpéedpos B' HAPCO & DES, AieuBivouca XipBoulos, EVENT MAKERS
DMC Mov. ENME

¢ Mikpyos Kiayids, Méhos A.X. HAPCO & DES, AieuBivwy ZipBoulos, OPTIMUM GREECE

Destination & Event Management

* Mapia Manadakn, Aviinpdebpos B' HAPCO & DES, AieuBivouoa XipBouhos, EVENT MAKERS
DMC Mov. ETE

¢ Midpyos Kiayids, Méhos A.Z. HAPCO & DES, AieuBivwy ZipBoulos, OPTIMUM GREECE
Destination & Event Management

* Inipos Maykaviwrns, Epnopikds AieuBuvrns, TevoSoxeiakds Opidos AIBANHE A.E.
* ANé§ns Aayoubdkns, Mélos A.Z. LOKEE, AieuBivwv ZipBoulos, Metropolitan Expo
*® Bahevrivn Apapavribou, Director of Development, ARTION Conferences & Events

H 12° MaveMavio ZuvéSpio HAPCO & DES



NMPOTPAMMA e [IEMIITH 16 MAPTIOY 2023

13.15-14.20 XITPOITYAH TPANMEZA 2
GMA TALKS - Avabeikviovras 1o Suvapiké twv npoopiopamv ns EANGSas

FIRESIDE CHAT
* Matthias Schultze, Managing Director, German Convention Bureau on behalf of the Strategic
Alliance of the National Convention Bureaux of Europe

YYZHTA ME TIX
® Eppn Koubeln, International Relations Officer, This is Athens Convention and Visitors Bureau (ACVB)
* EAévn Zwrnpiou, Managing Director, Thessaloniki Convention Bureau (TCB)

ITPOITYAH TPATEZA ME EKIMPOXQMOYX

* Avrwvia ANe§avSpou, I.I. HAPCO & DES, Mpodedpos & AleuBivouoa XipBouros, CONVIN A.E.

Opihntés:

¢ ledpylos AdAns, Avnibnpapxos Toupiopou, Ahpos lwavvitdy

¢ ABavdoios Towvns, Evietaluévos ZopBoulos Toupiopou, Mepipépeia Avarohikhs Makebovias ©pdkns
*'Epn Koubeln, International Relations Officer, This is Athens Convention and Visitors Bureau (ACVB)
® EAévn Zwrnpiou, Managing Director, Thessaloniki Convention Bureau (TCB)

14.20-15.20 EAAO®PY FTEYMA

15.20-15.35 APAXIH CSR
Roofless Dreams - EMFASIS Foundation

2 UVTOVIOTNS:
¢ Mavayiwrns Modnpards, Aviinpdedpos A" HAPCO & DES, AieuBivwv ZipBoulos,
P.C. PODIMATAS AUDIOVISUAL S.A.

Ouihatpia:
* Mapia Kappd, Cofounder, EMFASIS FOUNDATION

2 UVTOVIOTNS:
* Mavayiwrns Modnpards, Aviinpdedpos A" HAPCO & DES, AieuBivawv ZipBoulos,
P.C. PODIMATAS AUDIOVISUAL S.A.

15.35-16.15 AIAAEZH 2
A & | (Artificial Intelligence) Digital Trends 2023

OuiAnThs:
* Kwvoravrivos Avépourcos, Academic Advisor at HAU, Chief Marketing Officer, ROIX

16.15-16.50 AIAAEZH 3
Wneionoinon n Meraoxnpariopods;

OpiAnths:
* Kwvoravrivos Bapodpos, Managing Partner, GET2WORK, Digital Transformation Expert

16.50-18.00 DEBATE 2 & WORKING GROUP
Avoixrih Siabpaotiki oculfitnon & opées epyacias - Ta pén pas culnroly, nporeivouv, anogpacilouv

Y UVTOVIOHAS, XXONIAOHAS:

e Eipiivn TOAn, Enitipos Mpdedpos kar Méhos A.X. HAPCO & DES, 1. Mpdedpos HAPCO (2016-2020)
kai HAPCO & DES (2020-2022), Avninpéebpos FedHATTA, IAPCO Ambassador, AieuBivouca
YGuBouhos, ERA ElE

* NikéAaos Kehaibitns, Mpdedpos, HATTA, CEO, WP Holidays

18.00 COCKTAIL YITOAOXHX
12° MaveMvio ZuvéSpio HAPCO & DES n
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NMPOTPAMMA e [TAPAXZKEYH 17 MAPTIOY 2023

10.00-10.40 AIAAEZH 4
Your Oxygen Mask first

* Mathias Posch, President, International Conference Services, Singapore, IAPCO Training Academy Chair

10.40-11.15 XTPOITYAH TPAIEZA 3
Interactive Session: The Multipliers Crash Course, “game-changing practices for personal
development”

* Yioou Auyvou, Mpdedpos HAPCO & DES, Méhos A.X. IAPCO, AieuBivouoa ZipBoulos, AFEA S.A.
Travel & Congress Services

* Mathias Posch, President, International Conference Services, Singapore, IAPCO Training Academy Chair

11.15-11.55 XTPOITYAH TPAIEZA 4
H Bickoipn kepSogopia tou Luvedpiakou Toupiopou ora Eevodoxeia

® Yoepia Baipdkn, Méhos A.X. HAPCO & DES, AieuBivipia Mwhicewy & Marketing, Grand Hyatt Athens

* Nidpyos nupdnoulos, levikds AieuBuvns, Opilos Electra Hotels

* MavrAév Madiavou, AieuBivipia MwAhoewv, Athens Marriott Hotel

® Mékns Movaotnpibns, AieuBuviias Marketing, Thessaloniki Concert Hall (OMMO)
* MepikAns MayouAas, AieuBuvins MwAhoewv, Makedonia Palace

11.55-12.15 AIAAEIMMA KAOE

12.15-12.45 AIAANEZH 5
¢ Trends and Practices in the Field of Evaluation and Placement of C-Level Executives

* Av6pidva ©esobwpakonoulou, Partner, Stanton Chase
12.45-13.20 AIAANEZH 6
The power of talent attraction
OpiAntpia:
e Andrea Morgan-Schénwetter, VP Talent Acquisition at CARIAD, Berlin

13.20-14.00 AIAANEZH 7
Great Places to Work — Best Practices

e Anpntpns lkavoudns, levikés AieuBuvrns, Great Place to Work® Institute Hellas
14.00-14.10 ENERGIZER BREAK

14.10-15.00 EAAOPY FEYMA

15.00-15.40 XITPOITYAH TPANMEZA 5
Game Changing Practices in Talent Retaining

® Maria Vathilaki, HR Manager Greece, Parfums Christian Dior

* Andrea Morgan-Schénwetterr, VP Talent Acquisition at CARIAD, Berlin
* George Mavros, Country Director, Great Place to Work® Hellas

n 12° MaveMavio ZuvéSpio HAPCO & DES
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15.40-16.10 AIAAEZH 8

The Media Game for MICE

e Xapns Nriypivrakns, Anpocioypdpos, EAetBepos Tunos, Insider, Alpha989 - AieuBuvris Tourism Today

* Mapia ©topavonoitlou, Anpocioypdgos, CEO, Greek Travel Pages

* Xpnotos Kavoras, Oikovopikds ouvrdkins, A/vias Enikoivwvias kar Anpooiov Ixéoewy,
EMnvikh Todnela Enevbioewv, Apxiouvtdkins, Ethos Media Publications

¢ Mioopyos AXe€akns, Anpooioypdpos, news247.gr, Reporter.gr

16.10-16.55 AIAFQNIEMOE ®OITHTQN ME ANTIKEIMENO TON EMATTEAMATIKO
& LYNEAPIAKO TOYPIXMO
* Mapia Mananavayi®rou, Méhos A.X. HAPCO & DES, Mpdedpos & Aieubivouca XipBoulos,
Congress World
® Anphtpios Mahiotpas, Tapias HAPCO & DES, Executive Business Coordinator, GLOBAL EVENTS
16.55-17.35 ETPOITYAH TPANEZA 6
ANMaloupe to naixvidi otnv eknaibeuon yia to MICE
¢ Avrwvia Ale§avSpou, I.I. HAPCO & DES, Mpdedpos & AieuBivouca ZipBoulos, CONVIN A.E.
¢ Kwvoravrivos Kapayiwpydkns, Méhos A.X. HAPCO & DES, Mpdedpos & AieuBivwy ZipBouhos,
E.T.S. Events & Travel Solutions A.E.
* Méy6a Meiotikou, Head of Learning and Development, INZETE
¢ Xpioriva Kwvoravrivibou, levikh AieuBivipia, BCA College
* ABnvéa Manayewpyiou, Avaninpdtpia KaBnyhatpia Tunparos Aioiknons Toupiopod,
Maveniothpio Autikhs Artikis
* Mapis Todpras, Kabnyntis Toupiotikihs Avantuéns, Xapokdneio Maveniotpio,
Mpdravns, MNaveniothpio Aryaiou (2010-2014)
* Tlwprliva AXe§onoulou, Business Development Manager, ERASMUS Conferences & Events A.E.
17.35-17.55 “HBos, MNabos, Aéyos”, ol 1peis évvoies Tou ApioTotéAn oTnV eNIKOIVWVia ohpepa

*’EXeva AdBapn, Creative Director, Davaris Design Communication

I
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THURSDAY 16™ MARCH, 2023

08.30-10.00
10.00-10.45

10.45-11.05
HAPCO & DES - 2022 Review & pillars for future actions

11.05-11.30
A powerful force for good: The socio-economic impact of the
Global Meetings Industry

11.30-12.10
Could the National Meetings’ Industry be the game changer?

12.10-12.30 COFFEE BREAK

12.30-13.15
The game of promoting a country as a MICE Destination -
How to avoid Checkmates!

13.15-14.20
GMA TALKS - Highlighting the potential of the Greek MICE
destinations

14.20-15.20 LIGHT LUNCH

15.20-15.35
Roofless Dreams - EMFASIS FOUNDATION

15.35-16.15
A & | (Artificial Intelligence) Digital Trends 2023

16.15-16.50
Digitization or Transformation?

16.50-18.00

Open interactive discussion & working groups - Our members
discuss, suggest, decide

18.00  WELCOME COCKTAIL

16 | 12° MaveX\ivio Tuvédpio



PROGRAM AT-A-GLANCE

09.15-10.00 REGISTRATIONS - COFFEE

10.00-10.40 PLENARY SESSION 4

10.40-11.15 PANEL DISCUSSION 3

11.15-11.55 PANEL DISCUSSION 4

11.55-12.15 COFFEE BREAK

12.15-12.45 PLENARY SESSION 5

12.45-13.20 PLENARY SESSION 6
13.20-14.00 PLENARY SESSION 7

14.00-14.10 ENERGIZER BREAK

14.10-15.00 LIGHT LUNCH

15.00-15.40 PANEL DISCUSSION 5
15.40-16.10 PLENARY SESSION 8

16.10-16.55

16.55-17.35 PANEL DISCUSSION 6

17.35-17.55 the three values of Aristotle for
communication today

17.55-18.15 CONFERENCE CLOSING

12° MaveA\avio XuvéSpio



th Annual Meeting e
fee) 12 HAPCO & DES
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& DESTINATION EVENTS SPECIALISTS

PROGRAM ¢ THURSDAY 16™ MARCH, 2023

08.30-10.00 REGISTRATION OPENING - COFFEE
10.00-10.45 WELCOME & OPENING CEREMONY
10.45-11.05 PRESENTATION
HAPCO & DES - 2022 Review & pillars for future actions

e Zenia Kerasidou, BoD Member, HAPCO & DES, Director of Sales & Conferences,
Megaron Athens International Conference Centre

11.05-11.30 PLENARY SESSION 1
A powerful force for good: The socio-economic impact of the Global Meetings Industry

e Annalisa Ponchia, Director of Innovation and Customer Experience, Director of International
Congress Development, AIM Group International

11.30-12.10 PANEL DISCUSSION 1
Could the National Meetings’ Industry be the game changer?

¢ Annalisa Ponchia, Director of Innovation and Customer Experience, Director of International
Congress Development, AIM Group International

e Sofia Zacharaki, Deputy Minister of Tourism, Greece
¢ Alexandros Vassilikos, President, Hellenic Chamber of Hotels, President, HOTREC
® Maria Gatsou, General Manager, SETE

e Sissy Lygnou, President, HAPCO & DES, Member, IAPCO BoD, Managing Director, AFEA S.A.
Travel & Congress Services

12.10-12.30 COFFEE BREAK

12.30-13.15 DEBATE 1
The game of promoting a country as a MICE Destination - How to avoid Checkmates!

® Maria Papadaki, Vice President B" HAPCO & DES, CEO, Event Makers DMC

* George Kiagias, BoD Member, HAPCO & DES, CEO, OPTIMUM GREECE Destination
& Event Management

® Maria Papadaki, Vice President B" HAPCO & DES, CEO, Event Makers DMC LTD

® George Kiagias, BoD Member, HAPCO & DES, CEO, OPTIMUM GREECE Destination
& Event Management

® Spyros Manganiotis, Commercial Director, Divani Collection Hotels

e Alexis Lagoudakis, Member of the Board, Greek Exhibition Industry Association,
Managing Director, Athens Metropolitan Expo

* Valentini Amarantidou, Director of Development, ARTION Conferences & Events

n 12* Annual Meeting HAPCO & DES
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PROGRAM ¢ THURSDAY 16™ MARCH, 2023

13.15-14.20 PANEL DISCUSSION 2
GMA TALKS - Highlighting the potential of the Greek MICE destinations

FIRESIDE CHAT

* Matthias Schultze, Managing Director, German Convention Bureau on behalf of the Strategic
Alliance of the National Convention Bureaux of Europe

DISCUSSION WITH:

¢ Efi Koudeli, International Relations Officer, This is Athens Convention and Visitors Bureau (ACVB)

e Eleni Sotiriou, Managing Director, Thessaloniki Convention Bureau (TCB)

PANEL DISCUSSION

e Antonia Alexandrou, Secretary General HAPCO & DES, CEO, CONVIN S.A.

* George Lolis, Deputy Mayor of Tourism, Municipality of loannita

¢ Athanasios Tsonis, Executive Director of Tourism, Region of Eastern Macedonia and Thrace

¢ Efi Koudeli, International Relations Officer, This is Athens Convention and Visitors Bureau (ACVB)
® Eleni Sotiriou, Managing Director, Thessaloniki Convention Bureau (TCB)

14.20-15.20 LIGHT LUNCH

15.20-15.35 CSR ACTIVITY
Roofless Dreams - EMFASIS Foundation

Moderator:
¢ Panagiotis Podimatas, Vice President A" HAPCO & DES, CEO, P.C. PODIMATAS AUDIOVISUAL S.A.

Speaker:
® Maria Karra, Co-founder, EMFASIS FOUNDATION

Moderator:

* Panagiotis Podimatas, Vice President A" HAPCO & DES, CEO, P.C. PODIMATAS AUDIOVISUAL S.A.

15.35-16.15 PLENARY SESSION 2
A & | (Artificial Intelligence) Digital Trends 2023

Speaker:

¢ Konstantinos Androutsos, Academic Advisor at HAU, Chief Marketing Officer, ROIX

16.15-16.50 PLENARY SESSION 3
Digitization or Transformation?

Speaker:
e Konstantinos Varsamos, Managing Partner, GET2WORK, Digital Transformation Expert

16.50-18.00 DEBATE 2 & WORKING GROUP
Open interactive discussion & working groups - Our members discuss, suggest, decide

Moderation, Commentary:

e Eirini Toli, Honorary President and Member of the BoD, HAPCO & DES, former President HAPCO
(2016-2020) & HAPCO & DES (2020-2022), Vice President FedHATTA, IAPCO Ambassador,
Managing Director, ERA LTD

¢ Nikolaos Kelaiditis, President, Hellenic Association of Travel & Tourist Agencies (HATTA),
CEO, WP Holidays

18.00 WELCOME COCKTAIL
12 Annual Meeting HAPCO & DES n
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HELLENIC ASSOCIATION OF PROFESSIONAL CONGRESS ORGANIZERS
& DESTINATION EVENTS SPECIALISTS

PROGRAM ¢ FRIDAY 17™ MARCH, 2023

10.00-10.40 PLENARY SESSION 4
Your Oxygen Mask first

Speaker:
* Mathias Posch, President, International Conference Services, Singapore, IAPCO Training Academy Chair

10.40-11.15 PANEL DISCUSSION 3
Interactive Session: The Multipliers Crash Course, “game-changing practices for personal development”

Moderator:

e Sissy Lygnou, President, HAPCO & DES, Member, IAPCO BoD, Managing Director, AFEA S.A.
Travel & Congress Services

Speaker:
® Mathias Posch, President, International Conference Services, Singapore, IAPCO Training Academy Chair

11.15-11.55 PANEL DISCUSSION 4
The Meetings Industry sustained profitability, for hotels
Moderator:
* Sofia Vaimaki, Member of the BoD, HAPCO & DES, Director of Sales & Marketing, Grand Hyatt Athens
Speakers:
e George Spyropoulos, Chief Operating Officer, Electra Hotels
¢ Madeleine Madianou, Director of Sales, Athens Marriott hotel
® Makis Monastiridis, Director of Marketing, Thessaloniki Concert Hall (TCH)
* Periklis Magoulas, Director of Sales, Makedonia Palace hotel

11.55-12.15 COFFEE BREAK

12.15-12.45 PLENARY SESSION 5
¢ Trends and Practices in the Field of Evaluation and Placement of C-Level Executives

* Andriana Theodorakopoulou, Partner, Stanton Chase

12.45-13.20 PLENARY SESSION 6
The power of talent attraction

e Andrea Morgan-Schénwetter, VP Talent Acquisition at CARIAD, Berlin

13.20-14.00 PLENARY SESSION 7
Great Places to Work — Best Practices

Speaker:

e Dimitris Ganoudis, General Manager, Great Place to Work® Institute Hellas
14.00-14.10 ENERGIZER BREAK

14.10-15.00 LIGHT LUNCH

15.00-15.40 PANEL DISCUSSION 5
Game Changing Practices in Talent Retaining

® Maria Vathilaki, HR Manager Greece, Parfums Christian Dior

* Andrea Morgan-Schénwetterr, VP Talent Acquisition at CARIAD, Berlin
* George Mavros, Country Director, Great Place to Work® Hellas

n 12* Annual Meeting HAPCO & DES



15.40-16.10

16.10-16.55

16.55-17.35

17.35-17.55
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PROGRAM ¢ FRIDAY 17™ MARCH, 2023

PLENARY SESSION 8
The Media Game for MICE

* Harris Ntigrintakis, Journalist, Eleftheros Typos, Insider, Alpha 989, Editor in Chief
of the portal tourismtoday.gr

® Maria Theofanopoulou, Journalist, CEO, Greek Travel Pages

e Christos Konstas, Financial Editor, Director of Communication and Public Relations
in Hellenic Development Bank & Editor in Chief for all Ethos Media Publications

e Giorgos Alexakis, Journalist, news247.gr, Reporter.gr

STUDENTS COMPETITION ON MEETINGS’ INDUSTRY

* Maria Papapanagiotou, Member of the BoD, HAPCO & DES, President & Managing Director,
Congress World

¢ Dimitrios Paliouras, Treasurer HAPCO & DES, Executive Business Coordinator, GLOBAL EVENTS

PANEL DISCUSSION 6
Changing the game in education for MICE

e Antonia Alexandrou, Secretary General HAPCO & DES, CEO, CONVIN S.A.

e Kostantinos Karagiorgakis, Member of the BoD, HAPCO & DES, President & Managing Director,
E.T.S. Events & Travel Solutions S.A.

® Magda Peistikou, Head of Learning and Development, INSETE

e Christina Konstantinidou, General Manager, BCA Business College of Athens
e Athina Papageorgiou, Associate Professor, Department of Tourism Management, University of West Attica

® Paris Tsartas, Professor of Tourism Development, Harokopion University, Greece,
Rector, University of the Aegean (2010-2014),

* Georgina Alexopoulou, Business Development Manager, ERASMUS Conferences & Events S.A.

«Ethos, Pathos, Logos» the three values of Aristotle for communication today

* Elena Davari, Creative Director, Davaris Design Communication

17.55-18.15 CONFERENCE CLOSING

12 Annual Meeting HAPCO & DES H
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Andrea Morgan-Schénwetter
VP Talent Acquisition at CARIAD, Berlin

Annalisa Ponchia

Director of Innovation and Customer Experience,
Director of International Congress Development,

AIM Group International

Mathias Posch

President, International Conference Services,
Singapore,

IAPCO Training Academy Chair

Matthias Schulize

Managing Director, German Convention
Bureau on behalf of the Strategic Alliance of
the National Convention Bureaux of Europe

Ale€akns Niodpyos
Anpooioypdpos, news247.gr, Reporter.gr

AXe§avbpou Avrwvia
I.I. HAPCO & DES, lMpéebpos &
AiguBivouoa XiuBoulos, CONVIN A.E.

Ale§onolou T{wprliva
Business Development Manager, ERASMUS
Conferences & Events A.E.

Apapavribou Bakevrivn
Director of Development, ARTION Conferences
& Events

AvSpourcos Kwvoravrivos
Academic Advisor at HAU, Chief Marketing
Officer, ROIX

BaBuldkn Mapia
AieuBivipia AvBpdnivou Auvapikol EMados,
Parfums Christian Dior

Baipakn Loepia
Méhos A.Z. HAPCO &DES, AieuBivipia
MNwAhoewv & Marketing, Grand Hyatt Athens

Bapodapos Kwvoravrivos
Managing Partner, GET2WORK, Digital

Transformation Expert

Baoihikés ANéEavSpos
Mpdedpos EevoSoxeiakou EnipeAntnpiou
EM&Sos & Mpdedpos HOTREC

. 12° MNaveAAavio Tuvédpio HAPCO & DES

[aroou Mapia
levikn AieuBivipia, XETE

lkavoléns AnphTtpns
levikds AieuBuvins, Great Place To Work®
Institute Hellas

Ad&Bapn Eleva
Creative Director, Davaris Design
Communication

Zaxapdkn Xogia
Yepunoupyds Toupiopou, Ynoupyeio Toupiopol

©cobwpakonollou Avdpiava
Partner, Stanton Chase

Ocogavonoulou Mapia
Anpooioypdgos, CEO, Greek Travel Pages

Kapayiwpydakns Kwvoravrivos

Méhos A.Z. HAPCO & DES, Mpdedpos &
AieuBivwv ZipBouhos, E.T.S. Events & Travel
Solutions A.E.

Kappa Mapia
Cofounder, EMFASIS FOUNDATION

KeAaiSitns NikdAaos
Mpdedpos, HATTA, CEO, WP Holidays

Kepaocibou Zévia

Mélos A.X. HAPCO & DES, AieuBivipia
MNwhhcewy & Tuvebpiwv, Méyapo Mouoikhs
ABnvav

Kiayias Nawpyos
Méhos A.X. HAPCO & DES, AieuBivwy

YopBouhos, OPTIMUM GREECE Destination
& Event Management

Kouehh Epn
International Relations Officer, This is Athens
Convention and Visitors Bureau (ACVB)

Kwvoravrivibou Xpiortiva
levikh AieuBivipia, BCA College



OMIAHTEX -ZYNTONIXTEX

Kwvoras Xpnoros

Oikovopikds ouvidkins, A/vrhs Enikoivevias
kal Anpooinv Ixéoewv,EMnvikh Todnela
Enevbioewv, Apxiouvidkins, Ethos Media
Publications

Aayoubdkns ANéns
Méhos A.Z. LOKEE, AieuBivewv ZipBouhos,
Metropolitan Expo

Auyvou Yioou

Mpdebpos HAPCO & DES, Méhos A.X. IAPCO,
AieuBivouca XipBouhos, AFEA S.A. Travel &
Congress Services

AdAns ledpyios
Avnibhpapxos ToupiopoU, Afpos loavvitdv

Maykavidtns Znipos
Epnopikds AieuBuvrns, Eevoboxeiakds Opilos
AiBavns A.E.

Mayouhas MepikAns
AieuBuvtns MwAnoewy, Makedonia Palace

Madiavoi MavtAév
AieuBivipia Mwhcewv, Athens Marriott Hotel

Matpos lNwpyos
Country Director, Great Place to Work Hellas

Movaotnpiéns Mékns

AiguBuvins Marketing, Thessaloniki Concert Halll
(OMMO)

Nriypivrakns Xapns
Anpooioypdgos, ENetBepos Tunos, Insider,
Alpha989 - AieuBuvrns, Tourism Today

MalioGpas Anphtpns
Tapias HAPCO & DES, Executive Business
Coordinator, GLOBAL EVENTS

Manayewpyiou ABnva
Avanhnparpia KaBnyntpia Tuaparos Aloiknons
ToupiopoU, Maveniotipio Autikhs Artrikis

MNanabékn Mapia
Avrinpdebpos B' HAPCO & DES, AieuBivouca
Y0uBoulos, EVENT MAKERS DMC Mov. EME

Mananavayi®rou Mapia
Méhos A.Z. HAPCO & DES, Mpdedpos &
AieuBivouca XipBouhos, Congress World

MNeiotikod Mayda
Head of Learning and Development, INZETE

Moénpardés Mavayidtns
Avrinpéedpos A" HAPCO & DES, AieuBivwy
YopBouhos, P.C. PODIMATAS AUDIOVISUAL S.A.

Polgpou Baoihikn
Administration Manager, HAPCO & DES

Inupdnoulos Ndpyos
levikds AieuBuvris, Opihos Electra Hotels

Twrnpiou EAévn
Managing Director, Thessaloniki Convention
Bureau (TCB)

ToAn Eipavn

Enimpos Mpdedpos kai Méhos A.X. HAPCO & DES,
1. Npdedpos HAPCO (2016-2020) kai

HAPCO & DES (2020-2022),

Avtinpéebpos FedHATTA,

IAPCO Ambassador,

AieuBivouoa XipBouhos, ERA ENME

Todpras lMNapis

KaBnyntis Toupiotikhs Avantuéns,

Xapoxkoéneio lNaveniothpio,

Mpuravns, Maveniorhpio Aiyaiou (2010-2014)

Todwvns ABavdoios
Evierahpévos ZopBouhos Toupiopou,
Mepipépeia Avarohikhs Makedovias ©pdkns

aveAivio ZuvéSpio HAPCO & DES .
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