COMPANY

optimum PROFILE
GREECE '

DESTINATION & EVENT
MANAGEMENT




%2
L]
D
<
>
(Y
D
O




opﬂmum

GREECE

DESTINATION & EVENT MANAGEMENT

OptimumGreeceis one of the leading and solely
specialized Destination & Event Management
Companiedn Greece Sincel999, we proudly
deliverinnovativerefined and cuttingedge events
to our clientsfrom all aroundthe world. We are
passionateabout quality and attentionto detail,
obsessivaboutyour satisfactiorand committedo
optimizingyour eventin a way that surpassesll
expectations

At Optimum, we strongly believe in custc
loyalty. Our unyielding dedication to excelle
and undeniable level of service are just a co

of core philosophies which are enacted upon ¢

The result: a large portfolio of devoted, repe

customers from around the globe, coming bac
our bespoke and personalized ser

Planning, an Incentive, Conference, Meeting
Launch, Corporate or Social Party, Sports |
look no furthe

The Optimum Team is here to deliver yoptima
event experience



Office Address

4, Fragkokklisiastr
Marousi
Athens, 15125

Greece

Bankers

PIRAEUS BANK

EUROBANK

ALPHA BANK

BANK OF CYPRUS

DETAILS

Licenses

VAT Registration Number
EL099084911

Internal Revenue Offic&AE
ATHINON

Company Registration Number
9165501000

GNTO License Number
0206E60000056600

Registrations
Company Registered Name
O M Hellas S.AEpihirisi¢dikou
Tourismou

OPTIMUM GREECE

Registered Trade Mark and
Trading Name

Optimum Greece Destination &
Event Management

Contact Details

Tel: +30 2106107400

Fax : +30 210 6107402

Emaihello@optimumgreece.com

Web
www.optimumgreece.com
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mailto:hello@optimumgreece.com
http://www.optimumgreece.com/

Lawyers

KLC Law Firm

Accountants

EURO ACCOUNTING

Auditors

NEXIA

Insurers

AlG

EthnikAsfalistiki

Alliances

UK
UNIQUEWORLD
France
CARRE DESTINATIONS
USA

MICEPORT

O'op’rimum
GREECE



Unique First to Market

We always try to be We like being first and
unigue in what we do, we are not afraid to
always aiming in take the challenge of

offering new trying new things first
experiences

. At Optimum we constantly aim in develo
new products and services for our cli

Tested Authentic

Our products, services We give authenticity
and suppliers are tested and create bespoke
before delivering our experiences
events



Prioritize

We Prioritize our client
needs by setting the
scope and the
standards from the
start to the delivery of
the event

Organize

We monitor and
orchestrate in detail
the smooth
development of each
project

Optimize

We optimize your
bespoke Events

THE WAY WE



BUSINESS MODEL

Research Team up Deliver
We thoroughly We Team Up only We Deliver high end
Research and Create with the best in the events maximizing
market the ROI of our clients

O\op’rimum
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OUR TEAM YOUR TEAM




George Kiayas

MANAGING PARTNER

George has 27+ years of experience in destination
managemenservicesgreationand managemenbf events
& conferencesand organizationof conferencesncentives,
productlaunches;orporatemeetingsas well as corporate,

public and sports events He held senior management
positionsacross operations, managementand consulting
rolesin the hospitalityand tourismindustry

He is currently the Founderand Managing Director of
Optimum, proudly leading a top performing team
delivering outstandingserviceso customergrom all over
the world and consistentlyesettingthe bar of quality in
DMCservicesn Greece.

loli Harmanda

DIRECTOR OF ADMINISTRATION/PARTNER

loli studied Hotel Managementin Switzerlandand has more than 24
yearsexperiencen the Tourisnindustry Shehasworkedin prestigious*
Hotelsin Switzerland,Cyprusand Greece in variouspositionsin 1999,
drivenby her passiorfor the hospitalityindustry her zeal to always fulfil
the clientshighestexpectations,her great love for Greece, and her
devotionto top quality servicesshe joined George in the founding of
OptimumGreece

PaolaBalasso

DIRECTOR OF OPERATIONS

Paolahasbeena valuable memberof the Optimumteam
for 17 years now and in this time she has grown
professionally,organizing and running many successful
highend eventsHer positivecando attitude,focusedmind
and ability to keep her cool in adversitiesn addition to
her multiculturabackgroundand bright smileare her key
assetsn deliveringvery highstandardsof servicethathave

Beinga partner,sheis activelyinvolvedin manyaspectof thec o mp a n y © svon her Clientsand suppliersesteem She is passionate

operations however her mainfocusis targeted towardsthe organization
and supervisioof the administrativeand financeobligationsof the office.

Her attentionto detail, planningand organizationalskillshave played a

significantrole in the smoothand efficientoperationof the company In

herfree time,sheenjoysphotography musicgancingand traveling

aboutthe beautiesand heritage of Greeceand in herfree

time sheenjoysdiscoveringhe secretand authenticorners
of AthensHer daily fix includesa tight hug with her two

childrenand a visit to the cooking& design blogs she
follows



PetrosPrelorentzos

SPECIAL EVENTS DIRECTOR

Petroshas 20 years of experiencein the hospitality industry
Beforeand after the completiorof hisstudiesn the US,he worked

in variouspositiondgn 5* hotels In 2004 he decidedto leave the

hotel world and join the Optimumteam Since then, he has
organized numerousuccessfidvents conferencesncentivesand

productlaunchesHe is a customeporientedpersonwith a positive
attitude and excellentnegotiationand presentationskillsto all

levels of hierarchy Having organized a numberof automotive
launche$e hasbecomethe 6 ¢ munchg u r ofi the company At

the sametime he is an explorer of mainlandGreeceregiontrying

to find newdestinationgor incentivesind launches

IreneKentrotas

OPERATIONS MANAGER

Irenehasworkedin the Conferenceand Incentivemarketfor over
two decadesand hasbeenwith the companyfromits start Shehas
lived and worked in three countriesUnited Kingdom Greeceand
SouthAfrica and hasworkedin both inboundand outboundravel,
in three different sectorf the industrynamelyagency,hoteland
DMC

Irene prides herself on her excellent communicationand
interpersonakkillsas well as her tenacioumegotiationskillsand
excelsin buildingclientloyalty.

In her free time she enjoysexperimentingwith new recipesand
trying themouton friendsand family. Sheis an avid tennisan and
fondly refersto herfavouriteplayersaso myoy s 6 !

Karima Kadri

ACCOUNT MANAGER

With over 22 years of experiencein the field, Karimahasan
indepth knowledgeof every aspectof the Tourismndustry
Her experience includes working in both Inbound and
Outbound travel and more specifically with Operations,
Aviation chartering, FIT and Group travel, shipping and
DestinatioiManagement

She is known for her acclaimed creativity, team work,
punctualityand her indubitable patience even in the most
demandingcircumstanceK a r i imtaitivesability of finding
solutionscombinedwith always providing attentionto detalil
makesheran importantassetto Optimum



Marie Anne L&este

EVENTS MANAGER

With over 9 years experience in the DMC industry.

Tenaciousand resourceful,she will manage to make a
project work and meetc | i expdctatidnsboth for the
program and for the budget thanks to her strong
negotiationsskills Enthusiastiand dynamic,sheis always
lookingfor the specialtouchthat will provide the winning
added value program whichwill fit to the clientsneeds
providingtop quality services

VanaVerriopoulou
EVENT PLANNER

Vana has worked for many years as an art historian
specialized in Contemporary Art. She studied
Communicatioshereceivedherma s t degre@ ia History
of Art at the Universityof Paris| Sorbonneand shewas
also a PhD candidate in Theory of Art. She has an
interestingexperienceas a freelancecuratorand shehas
also worked as journalist, radio producer and radio
presenter She speaksEnglishFrenchand Spanishin her
free time she enjoysplaying the piano, dancing tango,
practicingkarate and windsurfing
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Stathis Sapounas

Accountant

Stathis has been serving the hospitality industry for over 3
decades and has held various positions as a hotel
employee at the start of his career. He pursued further his
studies to become an accountant and has worked for a
number of different companies in Greece and in the
Netherlands.

He speaks Greek, English and Dutch. He lowesauff
driving and is a keen handicraftsman.



MEMBERSHIPS & PARTNERS
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