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OUR VALUES AND SERVICES
our mantra, highlights our 
dedication to building trust 
relationships with our customers, 
our integrity and our consistency in 
exceeding expectations



OptimumGreeceis oneof the leading and solely
specialized Destination & Event Management
Companiesin Greece. Since1999, we proudly
deliver innovative,refinedand cuttingedge events
to our clientsfrom all aroundthe world. We are
passionateabout quality and attentionto detail,
obsessiveaboutyoursatisfactionand committedto
optimizingyour event in a way that surpassesall
expectations.

ABOUT US

At Optimum, we strongly believe in customer 
loyalty. Our unyielding dedication to excellence 

and undeniable level of service are just a couple 
of core philosophies which are enacted upon daily. 

The result: a large portfolio of devoted, repeat 
customers from around the globe, coming back for 

our bespoke and personalized service.

Planning, an Incentive, Conference, Meeting, Car 
Launch, Corporate or Social Party, Sports Event 

look no further. 

The Optimum Team is here to deliver your Optimal
event experience. 
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Unique

We always try to be 
unique in what we do, 

always aiming in 
offering new 
experiences 

First to Market

We like being first and 
we are not afraid to 
take the challenge of 
trying new things first

Tested

Our products, services 
and suppliers are tested 

before delivering our 
events 

Authentic

We give authenticity  
and create bespoke 

experiences

OUR PRODUCTS

At Optimum we constantly aim in developing 
new products and services for our clients 



We optimize your 
bespoke Events

Prioritize

We Prioritize our client 
needs by  setting the 

scope and the 
standards from the 

start to the delivery of 
the event

Optimize

We monitor and 
orchestrate  in detail 

the smooth 
development of each 

project  

Organize

THE WAY WE WORK 



Research

We thoroughly 
Research and Create

Team up

We Team Up only 
with the best in the 

market

Deliver

We Deliver high end 
events maximizing 

the ROI of our clients 

BUSINESS MODEL



THE OPTIMIZERS
OUR TEAM ðYOUR TEAM



George Kiayas

MANAGING PARTNER

Ioli Harmanda

Ioli studied Hotel Managementin Switzerlandand has more than 24

yearsexperiencein theTourismIndustry. Shehasworkedin prestigious5*

Hotelsin Switzerland,Cyprusand Greece in variouspositions. In 1999,

drivenby her passionfor the hospitalityindustry,her zeal to alwaysfulfil

the clientshighestexpectations,her great love for Greece, and her

devotion to top quality services,she joined George in the foundingof

OptimumGreece.

Beinga partner,sheisactivelyinvolvedin manyaspectsof thecompanyõs

operations; however,her mainfocusis targeted towardsthe organization

and supervisionof theadministrativeand financeobligationsof theoffice.

Her attentionto detail, planningand organizationalskillshaveplayed a

significantrole in the smoothand efficientoperationof the company. In

herfree time,sheenjoysphotography,music,dancingand traveling.

DIRECTOR OF ADMINISTRATION/PARTNER

Paola Balasso

Paolahasbeen a valuablememberof the Optimumteam

for 17 years now and in this time she has grown

professionally,organizing and running many successful

high-endevents. Her positivecan-do attitude,focusedmind

and ability to keep her cool in adversities,in addition to

her multiculturalbackgroundand bright smileare her key

assetsin deliveringvery highstandardsof servicethat have

won her Clientsand suppliersesteem. She is passionate

about thebeautiesand heritageof Greeceand in her free

timesheenjoysdiscoveringthe secretand authenticcorners

of Athens. Her daily fix includesa tight hug with her two

children and a visit to the cooking& design blogs she

follows

DIRECTOR OF OPERATIONS

TEAM

George has 27+ years of experience in destination
managementservices,creationand managementof events
& conferences,and organizationof conferences,incentives,
productlaunches,corporatemeetings,aswell ascorporate,
public and sports events. He held senior management
positionsacrossoperations,managementand consulting
rolesin thehospitalityand tourismindustry.

He is currently the Founderand Managing Director of
Optimum, proudly leading a top performing team
delivering outstandingservicesto customersfrom all over
the world and consistentlyresettingthe bar of quality in
DMCservicesin Greece..



Petros Prelorentzos

Petroshas 20 years of experience in the hospitality industry.

Beforeand after thecompletionof hisstudiesin theUS,he worked

in variouspositionsin 5* hotels. In 2004 he decided to leave the

hotel world and join the Optimum team. Since then, he has

organizednumeroussuccessfulevents,conferences,incentives,and

productlaunches. He is a customerorientedpersonwith a positive

attitude and excellentnegotiationand presentationskills to all

levels of hierarchy. Having organized a numberof automotive

launcheshe hasbecometheòcarlaunchguruóof the company. At

the sametimehe is an explorer of mainlandGreeceregiontrying

to find newdestinationsfor incentivesand launches.

SPECIAL EVENTS DIRECTOR

Irene Kentrotas

Irenehasworked in the Conferenceand Incentivemarketfor over

two decadesand hasbeenwith thecompanyfromitsstart. Shehas

lived and worked in threecountries; UnitedKingdom,Greeceand

SouthAfrica and hasworkedin both inboundand outboundtravel,

in threedifferent sectorsof the industrynamelyagency,hoteland

DMC.

Irene prides herself on her excellent communicationand

interpersonalskillsas well as her tenaciousnegotiationskillsand

excelsin buildingclientloyalty.

In her free time sheenjoysexperimentingwith new recipesand

trying themouton friendsand family. Sheisan avid tennisfan and

fondly refersto her favouriteplayersasòmyboysó!

OPERATIONS MANAGER

Karima Kadri

With over 22 yearsof experiencein the field, Karimahasan

in-depth knowledgeof every aspectof the Tourismindustry.

Her experience includes working in both Inbound and

Outbound travel and more specifically with Operations,

Aviation chartering, FIT and Group travel, shipping and

DestinationManagement.

She is known for her acclaimed creativity, team work,

punctualityand her indubitable patience even in the most

demandingcircumstances. Karimaõsintuitiveability of finding

solutionscombinedwith always providing attentionto detail

makesheran importantassetto Optimum.

ACCOUNT MANAGER

TEAM



Marie Anne Le Reste

With over 9 years experience in the DMC industry.

Tenaciousand resourceful,she will manage to make a

project work and meetclientsõexpectationsboth for the

program and for the budget thanks to her strong

negotiationsskills. Enthusiasticand dynamic,sheis always

lookingfor the specialtouchthat will provide the winning

added value program whichwill fit to the clientsneeds

providingtop quality services

EVENTS MANAGER

Vana Verriopoulou

EVENT PLANNER

Stathis Sapounas

Stathis has been serving the hospitality industry for over 3 
decades and has held various positions as a hotel 
employee at the start of his career. He pursued further his 
studies to become an accountant and has worked for a 
number of different companies in Greece and in the 
Netherlands.

He speaks Greek, English and Dutch. He loves off-road 
driving and is a keen handicraftsman. 

Accountant

TEAM

Vana has worked for many years as an art historian

specialized in Contemporary Art. She studied

Communication,shereceivedhermasterõsdegree in History

of Art at the Universityof ParisI Sorbonneand shewas

also a PhD candidate in Theory of Art. She has an

interestingexperienceas a freelancecuratorand shehas

also worked as journalist, radio producer and radio

presenter. ShespeaksEnglish,Frenchand Spanish. In her

free time she enjoysplaying the piano, dancing tango,

practicingkarate and windsurfing.



HATTA
HELLENIC ASSOCIATION OF 
TRAVEL AGENTS

EBEA
HELLENIC CHAMBER OF 
COMMERCE

acb
ATHENS CONVENTION 
BUREAU

UNIQUEWORLD
UK       Representation 
Office

CARRE 
DESTINATIONS
French Representation 
Office

MICEPORT
USA      Representation 
Office

MEMBERSHIPS & PARTNERS



OUR EVENTS

Imagine Create Deliver
































